Y KA 3

IPESUIEHTA POCCUMCKON OEIEPALNA

O denmepanbHOM HnporpamMMe "PedpopMMpoOBaHME U
Pa3BUTHE CUCTEME I'OCYIapPCTBEHHOM CJIyXOb POoCCUMCKOM
demepaumm (2009-2013 romwer) "

(B penmaxkuum ykazoB llpesuneHTa Poccurickon demepauun
or 12.01.2010 r. N 59; or 10.08.2012 r. N 1156)

B pmenax COBEPIEHCTBOBAHMA CUCTEMEl TOCYINAPCTBEHHOM  CJIyXOE
Poccurickon demepaliuMy, IOBBILEHUS PEe3YJIbTATUBHOCTM HpodeCcCHOHAJIbEHOM
CIIyXeOHOM IHeATeJIbHOCTM I'OCYHapCTBEHHEIX CJYyXallMxX M B COOTBETCTBMM C
IIYHKTOM 2 CcTaTbMu 18 demepasibHOT'O 3akoHa oT 27 mas 2003 r. N 58-03

"O cucrTeMme TOCYHOAapPCTBEHHON CITYyXOBI Poccumickom denepauum"
1 OCTaHOBUJI g 0:
1. OcymecTteurs B 2009-2013 romax MeponpusaTHs, HalpaBJIEHHEE Ha

nanbHelumee pedopMMPOBaHME M Pas3BUTME CUCTEMEl I'OCYOapPCTBEHHOM CJIyXOBI
Poccurickonm denmepaumn.

2. YCTaHOBMUTBL, UYTO OCHOBHBIMM HalpPaBJIEHUAMM pPedOpPMMPOBAHUS U
Pa3BUTUA CUCTEMEL TOCyHOapCTBEHHOM CJyXxOel Poccumckoy demepauum
ABJIAOTCSA :

bopMUpPOBaAHME CUCTEMEL TOCyIapCTBEHHOMU CJTYXOEL Poccumckomn
denepauum Kak 11eJIOCTHOT'O TOCYyHOAapCTBEHHO-IIPAaBOBOT'O VHCTUTYTA,
CO3IaHMe CHUCTEeMH yIpPaBJIEHMS I'OCYHNapCTBEHHOM CIIyX0OoM;

BHeJpeHMe Ha TOCyIapCTBEHHOM ciyxbe Poccumcxkon denepauum
30QeKTUBHEIX TEXHOJIOTUM M COBPEMEHHEIX MeTOIOB KaIpOBOM padoTH;

noBHIleHVE 2OOEKTUBHOCTUM T'OCYHAaPCTBEHHOM CITYXOEL Poccurickon
denepauum 1z Pe3yJibTaTUBHOCTHU npodeccroHaJIbHOM cyxebHOM

IDEATEJBHOCTM TOCYHNapPCTBEHHBIX CJIyXallVX .
3. YrBepmuTh npuiaraeMyio bemepaybHyl Hnporpammy "PedopMmmpoBaHMe
M pas3BMUTME CUCTEMEl TOCYIapCTBEHHOM CJyXxOel Poccuiickon &enmepaumum

(2009-2013 rogme) " (manee - IlporpamMa) .

4., Onpe):nem/mb IroCcyInapCTBEHHEM 3aKa3UMKOM - KOOpIOMHaTOpPOM
[IpoTrpaMMeEL MyHMCTEPCTBO TpyZa M COLMalbHOM BalMTE PoCCHUMCKOM
demepaumm.

BO3IOXUTE Ha TOCyIapCTBEHHOTO 3aKas4rKa - KOOPIMHAaTOpPa
[IporpaMMEl OCYHMECTBJIeHMe QYHKLUMM I[IO0 I[IJIaHMPOBAHMIO pealM3aluumn "
MOHMTOPUHTY MEPOIPUATHI, NPedyCMOTPEHHEIX IIporpaMMoOM, a TakxXe I10
KOHTPOJIO n KOOPIMHALUM OesATeNbHOCTU benepaibHBIX OpT'aHoOB
VICIIOJIHMTEJIBHOM  BJIACTM — TOCYIAPCTBEHHBEIX 3aKa3UMKOB M MCIOJHUTEJEN
YKas3aHHBIX MEPONPUSATUN .

(IIyHKT B penmakuum Ykaza llpesuneHrta Poccurickom denmepaunm

or 10.08.2012 r. N 1156)

5. IpaBuTenbCcTBY Poccurickoy dermepallum:

ofecneunTs OOWMM KOHTPOJIb 3a peanmsauuelr [IporpaMdsl;

exerolHO MHPopMMpOBAaTh llpesmumeHTa PoccumickolM delepaluy O XOHOe
BHINIOJIHEHMA [[pOTpaMMEL;

npu bopMMpoBaHMM MPOeKTa bemepasibHOTO OlomkeTa Ha 2013 TOX;
NpenyCMOTPETE B YCTAHOBJIEHHOM INOpsAke ONIXETHEIE aCCUTHOBAaHMUA Ha
peammszaumo [IporpaMMHL.

(ITyHKT B pelakumm VYkasa IllpeaumeHTa Poccuiickon &denepauumn
or 10.08.2012 r. N 1156)

6. (YrpaTwun cunny - Ykaz IlpesummeHTa Poccuiickou demepauun
or 10.08.2012 r. N 1156)

7. PexoMeHIOOBATH opraHaM T OCyIapCTBEHHOM BJIACTM CYyOBEKTOB

Poccurckor demepaluu M OpraHaM MEeCTHOT'O caMoylpaBJieHusa B [pepesax
CBOMX OIOMXETHBIX CPEelCTB:

IPMHSATE ydYacTMe B peanmsaluy MepOoNpusaTHUM, IpenyCMOTPEHHBIX
[IporpaMMo;

pazpaboraTh M YTBEPIUTH MNPOTPaMME PasBUTUS I'OCYyHapCTBEHHOM



TPaxIOaHCKOM CJyXOb CyOBekTOB Poccurckoy dermepaluM M MyHULIUIIAJIBLHOM
CJTYXOHI .

8. Hacrosammii Yka3 BCTylNaeT B CUJy CO OHS €TI0 OdMUIMaJIbHOTO
OnyOJIMKOBAHUS .

[IpesunenT Poccurickon demepauun I.Meneenes
Mockea, Kpewmib

10 mapra 2009 roma
N 261

YTBEPXIEHA

YrkaszoM llpesunmeHTa
Poccurickom denmepauun
or 10 mapra 2009 .
N 261

OEJEPAJILHASL ITPOI'PAMMA

"PEGOPMMPOBAHUE U PABBUTUE CUCTEMH

TOCYIOAPCTBEHHOM CJIYXBH POCCUMCKON
OEIEPAINMM (2009-2013 TOIH) "

(B pemakuum ykazoB llpesuneHTa Poccurickom demepauun
or 12.01.2010 r. N 59; or 10.08.2012 r. N 1156)

OACIOPT
bemepaslbHOY NPOT'PAaMMEL
"PedpopMMpOBaHME M Pa3BUTUE CUCTEME I'OCYIapPCTBEHHOM
cayx6ul Poccurickon denmepauum (2009-2013 rozmer) "

HauMeHOBaHMe - benepanbHag nporpaMMa "PedpopMmpOBaHUE n
[IporpaMMEL paszsuTHe CUCTEMEI TOCYyIapCTBEHHOM CJITyXOBI
Poccuricko Qemepaumnu (2009-2013 romer) "

HauMeHOBaHMEe, - nopydeHmsa IlpesmpmeHTa Poccunickom demepaumm OT
HOMEep M maTa 1 mapra 2007 . N [Op-337, ot 21 odempans 2008 r.
NPUHATUA PelleHUd N IIp-279 m or 11 ampens 2008 r. N Ilp-644

o0 pazpaboTke

[IporpaMMEL

T'ocynapCTBEHHEBIM - MUHMCTEPCTBO Tpyna 1Z8 COLMAJIbHOM 33U TH
3aKas34uMK - Poccurickon demepauum

KOOPIOMHAaTOP

[IporpaMMEL

(B penaxuum Ykasa [Ipe3umeHTa Poccurickon denepauum

or 10.08.2012 r. N 1156)

T'ocynapCTBeHHEE - MMHMCTEPCTBO B3KOHOMUUECKOT'O Pas3BUTHUA Poccuymckon

3aKas34uMKU denmepauun, MUHMCTEPCTBO BHYTPEHHUX neJt

MEPOIPUIATUN Poccurickom Qdemepauunmy, MUHMCTEPCTBO OOOPOHE

[IpoTpaMMEL Poccurickor demepaumy, MUHMCTEPCTBO ODOpasz3OBaHUI
u Hayku Poccuyickon denepalnu, MyHMCTEPCTBO
CBA3U u MaCCOBEIX KOMMyHMKaUuM Poccumckon
denepauunmy, MMHMCTEPCTBO CTULUM  PoCccuMcKom
depmepaunn, MyHyCTEpPCTBO TPpyOa U COUMAJIbHOMU
3ammTe Poccurickon demepauum

(B penaxumm Yxkasa [lpesnmeHTa Poccuimickomn depmepaunm

or 10.08.2012 r. N 1156)



OCHOBHEIE
VCIIOJIHUTEeJIN
MEePONPUATUN
[TporpaMMEL

(B penaxuum
or 10.08.2012 r.

Hesb IIpoTrpaMMEeL

Bamaum IIporpaMMe

MI/IHVICTepCTBO TpyIoa nu coumasibHOM 3allMTEL

Poccurckon denepaunm, MMHMCTEPCTBO
BSKOHOMUYECKOTO pasBuTrtma Poccumckonm denmepaunu,
MUHMCTEPCTBO BHYTPEHHUX nej Poccumckom
denepauun, MyHMCTEPCTBO OOOPOHEL Poccumckom
denmepaununr, MuHMCTEPCTBO OOpasoBaHMA U HAYKU
Poccurckon denepaunm, MMHUCTEPCTBO CBA3U U
MaCCOBBIX KOMMYHMKaLUMM Poccumckom denepauun,
MyHMCTEPCTBO bmuancos Poccurickou demepauunu,
MUHMCTEPCTBO OCTULUA Poccumckon denepaunnm,
Hayd4HO-UCCJIedOoBaTeJIbCKUEe, obpasopaTeJIbHEE "
VMHBIE OpIraHM3auuu, onpenejideMele Ha KOHKprHOVI
OCHOBE B YCTaHOBJIEHHOM INOpPAIKe
Yxaza [lpesuneHTa Poccumickon demepauun
N 1156)

- CO3IaHue LeJIOCTHOM CUCTEME TI'OCYyIapCTBEHHOMU

CITYyXOHBI Poccumckon denmepaunm (manee -

ToOCyHapCTBEeHHasa ciyxfa) IOCPeICTBOM 3aBeplleHUS
pedbopMMpPOBaAHMS €€ BUIOB UM CO3HOaHUSA CUCTEMEL
yIpaBJIeHUS TOCYyOapCTBEHHOM cayx0ou,
bopMMPOBaHMSA BHCOKOKBAJIUOULUMPOBAHHOTO KAaIPOBOIO
cocTaBa I'OCyIapCTBEHHOM CJIyXObl, obecrneumBamnumero
20OEeKTUBHOCTD TOCYyOAapCTBEHHOTO yhnpaBJIeHUd,
PasBUTME T'PaxOaHCKOI'O ofmecTBa UM MHHOBALMOHHOM
OKOHOMMKM

obecrieyeHre B3aMMOCBSA3M BUIOB I'OCYyIapCTBEHHOM
CJIyx0OBl, a TakXe I'OCYyIapCTBEHHOM M MYyHULMIAJLHON
CJTYXOHI

bopMMpPOBaHME COBPEMEHHOM IPaBOBOM OCHOBEL
BOEHHOM n IPaBOOXPaHUTEJILHON CJTyXOHI,
COBEpPIUEHCTBOBAHUE IpaBOBOM OCHOBEH
TOCYHOAapCTBEHHOM I'paXIaHCKOM CJyxOu PocCCcHUMCKON
denepaunm

Co3IaHVe CUCTEME! yIpaBJIeHUS TOCYyIapCTBEHHOM
cityx0om

dopMMpPOBAaHME CUCTEMBl MOHMTOPMHIa OOWECTBEHHOI'O
MHeHMS 00 30QeKTMBHOCTU I'OCYIapCTBEHHOM CJIyXObBL
M PEe3YyJbTATUBHOCTM NPOPEeCCHMOHAJIBHOM  CJIYXeOHOM
OeATEeJIbHOCTU T'OCYIapCTBEHHEIX CJIyXallMx

paspaboTka u BBEIEHUE AHTUKOPPYIILMOHHBIX
CTaHOapTOB B BUIOE YCTAaHOBJIEHUS i
TOCYHAapCTBEHHOM UM MYyHUUMIIAJIBHOM CJIYyXOB eIMHOM
CHUCTEMEl 3allpeTosB, OTpPaHUYEHUN, obsa3aHHOCTEM U
IOO3BOJIEHUM, HallpPaBJIEHHBIX Ha npenynpexneHmue
KOpPpPynuMu

pPasBUTHME MexXaHM3Ma IpelylpexIeHUd Koppynumuu,
BBHIABJIEHMS U paspelleHus KOHOQIMKTa MHTEpeCcOoB Ha
TOCYHOapCTBEHHOM ciyxbOe

COo3maHue CUCTEME KOHTPOJIA OesaTeJIbHOCTHU
TOCYHAapCTBEHHHX CJIyXallMX CO CTOPOHH MHCTUTYTOB
TpaxIaHCKOI'O obumecTBa

YyIIOpsAOOUYeHre U KOHKpeTM3alumus IIOJIHOMOYMM
I'oCyIoapCTBEHHEBX CIIyXalmnx, KOTOPEIE OOJIXHEL OBITb
3aKpenJjieHH B IOOJDKHOCTHBEIX perJjlaMeHTax

BEIpaBbOTKA ONTUMAJILHOM CUCTEME B3aMMOIENCTBUSL
MHCTUTYTOB TI'paxIaHCKOT'O ofmecTBa U CpencTn
MacCCcOBOMU nHbopMaLMM c TOCyOapCTBEHHBEIMU
opraHamu, VCKJIIYanien BOBMOXHOCTb
HENIPaBOMEPHOTO BMENaTEeNbCTBA B JeSTEeJbLHOCTDH
TOCYHOAapPCTBEHHHEX CJIyXallux

COBEpPIUEHCTBOBAHME MexXaHM3Ma, obecrneumBaKIET'O



cobJimeHre TOCYINApCTBEHHEIMM  CJIyXallVMU obmmx
IPUMHLUIIOB CJIyXeOHOT'O IIOBEIEeHUS, YTBEPXIEHHHX
YxazoM IlpesmmeHTa Poccumckomn denepaunm oT
12 aBrycra 2002 r. N 885 "OO yTBepXIeHMM OOmMX
IPUMHLUMUIIOB CJIYXeDHOT'O IOBeINeHMS TOCyIapCTBEHHBIX
cayxammx"

perjlaMeHTauusa QyHKLUUNU 1o OKa3aHUI
KOHCYJIb TaTUBHOMI IIOMOILIN benmepasbHEIM OpTraHaMm
TOCYOAapCTBEHHOM BJIACTM, OpraHaM I'OCYOAapCTBEHHOM
BJlaCcTM CyOBeKTOB Poccurickom denmepalmy, MHBEM
TOCyOapCTBEHHBEIM opraHauM, oOpasOoBaHHEIM B
COOTBETCTBUU c Koncruryumemn Poccumckon
denmepauum (majiee - TOCyIOapCTBEHHBIE OPI'AHH), o
BOIIpocamM, CBSA3aHHBIM C IpPpVMIMEHEHMEM Ha IIPaKTUKE
[e]0)i1175:4 IIPMHLMUIIOB CITyXeOHOT O IoBEeOEeHUd
TOCYHOApPCTBEHHHX CJIyXallux

METONOJIOTHUYEeCKOoe obecrnedeHue OedTeJIbHOCTHU
KOMMCCHUM IO COOJIIOOeHMui0 TPeOOBaHUM K CJIyXeOHOMY
I[IOBEOEHVIO0 UM YPeTryJIMPOBAHUIO KOHQIIMKTA MHTEPECOB

paszpaboTka MexaHM3Ma IPUHSTUS Mep o
NpenoTBPalleHMI0 KOHQIMKTa MHTEpeCcOB, B TOM YMCIIE
rnocJe yxozna TOCYIapCTBEHHOTO ciayxamero C

TOCYINAPCTBEHHOM CJIYXOB

pazpaboTka Opouelypr, obecrneuupBawlel NpoBeleHUe
CJIyXeOHEIX pacCJiefOBaHUM CJlydaeB KOPPYILMOHHBIX
IIPOSBJIEHMM CO CTOPOHE I'OCYIaPCTBEHHEIX CJIyXallMx
perJjiaMeHTalMsa BOIMNPOCOB, KaCawolMXCd [IOBBIIEHU ST
OEHEeXHOTO COHEepXaHMI M ONTMMM3alUMM NEeHCHMOHHOTO
obecrnedeHnsa T'OCYHAPCTBEHHHX CJIyXallMx
COBEpIEHCTBOBaHME paboTH, HaIpaBJIEHHOM Ha
IIPUOPUTETHOE IIPMMEeHeHMEe Mep [0 [OpenylpexIeHMIO
Koppynuuu u 6opbkbe C HeM Ha I'OCyOapCTBEHHOM
cityxbe

BHeIpEHHUE B IPaKTUKY KaIpoBOM PabOoTh
TOCYHOapCTBEHHHX OPI'aHOB IIpaBuila, B COOTBETCTBUU
C KOTOPBIM IJIMTEJIbHOe, OesylnpeuHoe U sdbeKTMBHOE
VCIIOJIHEHUE IrocynapCTBEHHBIM CJITyXalllM CBOUX
OOJDKHOCTHHEIX OOS3aHHOCTEM IOJIXKHO B 0083aTesIbHOM
IopsanKe YUMTHEIBATHLCSA [OPM Ha3HAUEHMUMM €TI0 Ha
BBHIIECTOAUY IOJDKHOCTL, IIPUCBOEHUM €My BOMHCKOIO
WM CHIeuraJIbHOT'O 3BaHUA, KJIACCHOT'O yyHa,
OUIMJIOMaTUYECKOTO paHTa MM OPpY HNOOLPEeHUMU
COBEpPIIEHCTBOBAHME OPTaHM3ALUMOHHEX U IIPaBOBEIX
MEeXaHM3MOB npodeccroHaIbHOM cityxebHOo’
OeAaTeJIbHOCTU I'OCYIapCTBEHHEIX CJyXallMx B  LeJax
IIOBHILIEHM A KauecCcTBa I'oCcyapCTBEHHBIX yciayr,
OKasbIBAEMBEIX T'OCYHAPCTBEHHBIMM OpTaHaMM I'paXxIaHaM
M OopraHMs3aluuaM

BHezpeHMe 30OEeKTUBHEIX TEXHOJIOTMM U COBPEMEHHEX

METOIOB KaIpOBOM paboTH, HalpaBJIEHHBIX Ha
[IOBHIIEHME npodeccroHaJIbHOM KOMIIETEHTHOCTHU,
MOTHUBALUN TOCYOAapPCTBEHHBIX CaIyXaumx n
obecrieueHue Y CJIOBUM s YBEeJINYEeHUS

Pe3yJbTaTUBHOCTY UX IPOOEeCCUOHAJILHOW CJIyXeOHOMU
OesaTeJIbHOCTHU

pazpaboTka CUCTEMEL Mep, HaIlpaBJIEHHEIX Ha
COBEPIIEHCTBOBAHMKE nopsanka IIPOXOXIEHU
TOCyIapCTBEHHOM CJITYXOEL n CTUMYyJIMPOBAHUE
IODPOCOBECTHOTO VCIIOJIHEHM A 0o0sg3aHHOCTEN
TOoCyIapCTBEeHHOM CJITYXOHL Ha BBICOKOM

npodecCroHaJIbHOM YPOBHE

COKpalleHYe M3JIMIIHEN UYMCJIEHHOCTM I'OCYIapCTBEHHHX
CIyXalux C OINHOBPEMEHHEIM IpUBJIeUEHMEM Ha
TOCYyIapCTBEHHYIO cIIyx0y HauboJee



Cpoxm M 3Tarlsl
peanm3auum
[IporpaMMEL

OCcHOBHEIE
HamnpapJIeHUSA
peannsauumn
[TporpaMMEL

O6BeMEl U
VICTOYHUKMN
brHaHCHUPOBAHUSA
[IporpaMMe

OxmOaeMue
pPes3yJibTaTH
peanmuzaunmn
[TporpaMMel

KBanIMOUUIMPOBAHHEX CIeuraarcToOB n coszmaHue
ameKBATHHEX MaTepMaJIbHHX CTUMYJIOB B 3aBUCUMOCTU
oT ofbemMa M pPes3ybLTaToB paboThl I'OCYyHapCTBEHHBIX
CITyXaImx

bopMupoBaHMEe M peanmsBaUMsa IpOorpaMM [IONT'OTOBKMU

KaIpoB o1 TOCYyIapCTBEHHOM CITYKOEL "
npobeccroHarIbHOTO PasBUTUI TOCYIAapCTBEHHEIX
CITYXaIMx

paSBMTMe CUCTEMEL OOIIOJIHUTEJIBHOTIT'O

npodeCcCMOoHaJIBHOTO 0O0pas30BaHMsa T'OCYHapCTBEHHBIX
CITyXalmx

COBEpPIIEHCTBOBAHME CUCTEME! TOoCyIapCTBEHHBIX
TapaHTUM Ha T'OCYIOapCTBEHHOM CJyxOe

BHEeIOPEHNME COBPEMEHHEIX MEXaHM3MOB CTUMYJIMOPOBAHMA
TOCYINapCTBEHHBIX CJIYXalMx

2009-2013 romw
(I sTam - 2009-2010 romel;
ITI sTan - 2011-2013 rTogw)

@OpMMpOBaHMe CHrCTEMBL I‘OCY,JIapCTBeHHOIZ CJ'Iy>K6I:>I Kak
LIEeJIOCTHOT'O TI'OCyIHapCTBEHHO-IIPaBOBOI'O mHCTHUTYyTAa,

coszmaHue CUCTEeMBl YIIPaBJIEHMS TOCYyIapCTBEHHOMU
ciryxbon
BHEeIpPEHME Ha I'OCYIapCTBEHHOM Cciyxd0e 2QPeKTUBHEX
TEeXHOJIOT UM u COBPEMEHHEIX MEeTOINOB KaIpOoBOMU
PaboTE

IOBHIIEHVE 2OOEKTUMBHOCTM T'OCYINAPCTBEHHOM  CJIYXOE
¥  Ppe3yJIbTAaTUBHOCTUM MNPOodeCCHMOHAJILHOM CJIyXeOHOM
OeaTeJIbHOCTU I'OCYIapCTBEHHBIX CJIYXallMx

Ha BeChb Iepuol peaiduszauum IlIporpaMMel 3a CYeT
cpencTts OGemepallbHOTO OpnIOXeTa NpelyCcMaTpuBaeTCs
691 M. pyBJer, B TOM UYMCJIe:

Ha OuHaHCHMpPOBAaHMe I sTamna peanmus3auum IIpoTrpaMME
(2009-2010 romer) - 258,6 MnH. pydJein;

Ha O¢mHaHCcupoBaHMe II sTana peanmsauum [IporpaMMbl
(2011-2013 romer) - 432,4 miH. pyOGJen

bopMMpOBaHME UM pPasBUTME BUIOB T'OCYHapCTBEHHOMU
CJTYXORI

BHEIPEHME I[IPaBOBHEX UM OPITaHM3ALMOHHEIX MEXaHM3MOB
B3aMMOCBSL3M BUIOB T'OCYHAPCTBEHHOM CJIYXOH

coznmaHye HeOoOXOOMMBIX YCJIOBMI oy
npodeCcCcruoHaILHOTO pPasBUTUS TOCyHOapCTBEHHEX
CITyXalx

pazpaboTka HOPM canyxeOHOM npodeccroHaJIbHOM
STUKU n npaBUiI OeJIoBOT'O IOBENEeHUs
TOCYHAapCTBEHHHX CJyXallMx, a TakXe MeXaHMU3MOB,

obecneurBamIMx KX COOJIOOEHUE

obecrneueHre OTKPBEITOCTM TI'OCYHAaPCTBEHHOM CJIYyXOB 1
ee INOCTYIHOCTM OOIEeCTBEHHOMY KOHTPOJIO
peanu3auysa aHTUKOPPYILMOHHBEX NPOTPaMM B CHUCTEME
TOCYHapCTBEHHOM CJIyXOEl

yHUubukauus u MeTOOnYeCKOoe CONIPOBOXIOEHME
paspaboTku IOJIXHOCTHBIX perJiaMeHTOB
TOCYINAapPCTBEHHEX CJIYXalx

cosmaHue u BHEIpeHMte CUCTEMEL roxaszarejen
Pe3yJIbTaTUBHOCTH npodeccroHaJIbHOM cIryxebHOM
nessTeJIbHOCTHU TOCYyIapCTBEHHEIX CITYyXalyx ,

HM@@GP@HHMPOBaHHHX 1o HaHpaBHeHMHM TedTeJIbHOCTUM
TOCYIAPCTBEHHEIX OPIT'aHOB

COBEpPIIEHCTBOBAaHME IOpAlKa 3aMelleHMs BaKaHTHBIX
OOJDKHOCTEM TI'OCYHAapCTBEHHOM CJIyXOBl Ha OCHOBE



KOHKypca, ofecneuyBaplero PaBHBI OOCTYI I'PaxIaH
K TOCYIapCTBEHHOM CcJyx0e

BHEIOPEHVE U COBEPIUEHCTBOBAHUE MEeXaHM3MOB
bopMmupoBaHUs KaIpOBOTO pes3epBa, MpPOBeIeHUs
aTTecTauuy ¥ POTaALUMM TOCYHAPCTBEHHBIX CIIYXallMxX
aKTyanms3auus COoIepXaHMs [IpoTpaMM I[IOOTOTOBKM U
OOINOJIHUTEJIBHOTO HPpOodeCcCUOHaJIbHOTO ofpas30BaHus

TOCyHOapCTBEHHBIX CITyXalyx " BHeIpeHMe
COBPEMEHHBIX obpasoBaTeJIbHEIX TEXHOJIOT UM B
npolecc muMx ODydeHUus

paspaboTka u BHeIpEeHMEe B IOCyHOapCTBEHHEX
opraHax IpoTrpaMM " MHIVBUOYAJIbHEIX I1JIAHOB
npodeCCMOHAaJIBHOTO pasBUTHUA TOCYyHOapCTBEHHBIX
CITyXalyx

pazpaboTka u IIpMMEHEHME B TOCYyHOapCTBEHHEX
OpraHax COBPEMEHHHX MEeXaHU3MOB CTUMYJIMPOBAHUA
TOCyHOapCTBEHHHBIX CITyXallx K VICIIOJIHE HMIO

00s3aHHOCTEN T OCYIapCTBEHHOM CJIyXObl Ha BBICOKOM
npodeCcCcroHaJIbLHOM YPOBHE

perJjaMeHTaluusa U peanmszanmus IpenyCMOTPEHHBIX
3aKOHOIATEJIbCTBOM Poccumckon denmepauunm
IOOIIOJIHMTEJIb HBEIX IrocynapCTBEHHBIX PapaHTMﬁ
KMJIMIIHBIX [PaB I'OCYHNapCTBEHHBIX CJIyXallx

pas3paboTka MNpPaBOBHIX OCHOB SalMTH
TOCYIapCTBEHHOTO CJIyXalle'o M UYJIEHOB €T0 CEeMbU
oT Hacuumsa, YyIpo3 U IOPpYyTUX HeNpaBOMEPHHX

HeﬁCTBMﬁ B CBA3M C MCIIOJIHEHMEM M IOOJI’)KHOCTHBEIX
(cmyxebHBEIX) oOOS3aHHOCTEN

KoxHTpoib — KOHTPOJIbL peajm3alun MEepOnpUATUN [IporpaMMEL
BEIIIOJIHEHU A OCyleCTBJIAeT TOoCyIapCTBEHHBIN 33aKa34uMK -
[IporpaMMEL KoopIOMHATOpP I[IporpaMMel

I. ComepxaHue npobieMsl M OOOCHOBaHME HEOOXOIMMOCTU €€
peumeHuss NPOTPaMMHEIMM MeTOIaMM

OCHOBHEIE LeJM M 3alauu pedopMMPOBAHMS CUCTEMBl I'OCYHAPCTBEHHOM
CIIy XOBI Poccurickon denmepauum Ovuin chopMysMpOBaHE B KoHuenumm
pedopMMpPOBaHMS CUCTEMBl I'OCYHAPCTBEHHOM CIyXOH Poccuyckon denmepaluy,
yTBepxneHHoM IIlpe3uneHToM Poccurickon Pemepaumm B 2001 romy (manee -
KoHuenumsa) .

B cooreercTBUM ¢ KoHUenumey CcO3OaHEl OCHOBEL €IOUHOM CUCTEMEH
TOCYIapCTBEHHOM CJIyXOBl, 3aJIOXEHEl IpPaBOBEHE, OpPTaHM3aLUMOHHHE n
SKOHOMMUECKME MNPMHLMIE e€e QYHKIUMOHMPOBaHUSA.

B mnpouecce pedopMMpOBaHUA TOoCyIapCTBEeHHOM CJITYXOBL ObLIa
chbopmMmpoBaHa rocynapCTBeHHAas TpaxlaHcKas ciyxfba KaxK BUI
TOCYHOAapCTBEHHOM CITYyXOHI, BEICTPOEHA cucrTeMa benepanbHOM
TOCYIapCTBEHHOM TPaXOaHCKOM CJyXOEl U T'OCYyOapCTBEHHOM TI'pPaXIaHCKOM
CJIyXOBl CyOBEKTOB Poccurmckon denmepauun, 3aKpeIJIeHbL TIPVHLIAIIEL
B3aMMOCBA3M TOCYIapCTBEHHOM TIpPaxXOaHCKOM CHYyXOE U MyHULUMUNAJIbHOM
CIIyXOHI, Ha4aTo npeobpasopaHue BOEHHOU CIIyXOHI, pazpaboTaHH
NpenJIOXEHU A no (QOPMMPOBAHMI IMPABOBBIX OCHOB NPaBOOXPaHUTEJIbEHOM
CJIYXOHI .

BaxHEIM 2>TaloMm pebopMupoOBaHMs T'OCYyOapCTBEHHOM CJyXObl CTajio
npuusatue B 2003 ronmy demepalyibHOTO 3akoHa "O cucTeMe I'OCyIapCTBEHHOM
cnyx6ul  Poccwutickont denmepaummn”, B 2004 rTomy denepasibHOTO BaKOHAa
"O roCcymapCTBEHHOM TpaxIaHCKoOM ciyxbe Poccwuiickoi demepaumm”". B 2007
rony NpMHAT derepasibHBIM 3akoH "O MyHMUMNAJIBHOM CcJyx0e B Poccuymckou
denmepaumm".

B nenax peanmmzauuy denepalibHEIX 3aKOHOB O TI'OCyHapCTBEHHOMU
cnyxbe OBUIM M3OaHE HOPMATMBHEIE INPAaBOBHE aKTH [Ipe3uieHTa PoccuUMCckoOM
demepauuu u llpaBUTeNbCTBa Poccumckoy dermepallM.

OnpenejieHEl HOBEHE NOIOXOIH k (QOPMMPOBAHMIO KaOgpoOBOT'O COCTaBa
TOCYHOAapCTBEHHOM TI'PaXIaHCKOM CJIyXxObl, BBeIeH KOHKYPCHBM OTOOp Ha



BaKaHTHBIE OOJDKHOCTU TOCYyHOapCTBEHHOM TpaxnaHCKOM CITYXOBL "
KOHKPEeTU3MPOBAaHEL KBaIMOUKALIMOHHEIE Tpeb®oBaHUA K TOCYyHapCTBEHHEM
I'PaXIOaHCKVM CJlyXallM, obecneumBaeTCcd yuacTme He3aBUCHMMBIX SKCIIEPTOB
B AaTTeCTaluMOHHEIX, KOHKYPCHEIX KOMMUCCHMAX UM B KOMUCCUAX IIO COGHDH@HMD
TpeboBaHUM K CJIyXeOHOMYy IIOBEIEHMI0 U YPpeTryJIMPOBaHUIO KOHQIIMKTA
MHTEPEeCOB Ha TOCYIapCTBEHHOM TpaxXIaHCKOM ciyxobe.

T'paxIaHCKMM OOWECTBOM K I'OCYyIHapCTBEHHOM CcJyxbe NIpeObsaBJISITCS
3HAQUMTEJIbBHO BO3pocume TpeboBaHmsa. OOHAKO OLeHKa HNpodecCHuoHAJIbHOM
CIIyXeOHOM HOesSTeJIbLHOCTM TI'OCYIapCTBEHHEIX CJyXallMx eme cjabo yBsgs3aHa C
TEeM, HAaCKOJIbKO KAUeCTBEHHO OKAaBHBaKTCA B I'OCYIDapCTBEHHOM OpraHe
TOCYyHapCTBEHHHE YCJyI'M I'paxIaHaM M OpIlaHM3aLUIM.

B pabote KaOpOBEIX CJyX0O TOCYHAapCTBEHHHX OPI'aHOB BCe elle
VICIIOJIB3YIOTCS yCTapeBUMe TEXHOJIOTMM, HE BeIeTCs LieJIeHallpaBJIeHHAs
pa6OTa 1O TMPUMBJICUYEHNMIO MOJIOOBIX IIE€PCIIEKTUMBHEIX KaIpPOB.

CoBpeMEHHbBIE METOIE IJIaHUPOBAHUSA n periaMeHTauumu TpyZa
TOCYHAapCTBEHHHX CJyXallMX He IIOJIyUMJIM WMPOKOI'O PAacCIpOCTpaHeHMusd, a
IpenyCMOTPEHHEE B3aKOHONATEJILCTBOM Poccurickon Odemepaluun MexXaHMU3MH
CTUMYJIMPOBAHUA ToCyIoapCTBEHHEX CIIyXallMX K MCIIOJIHEHMIO obsg3aHHOCTEN
TOCYHOApPCTBEHHOM CJIyXOBl Ha BBHCOKOM NpodeCcCHMOHAJILHOM YPOBHE He
peanmu3yinTcsa B I[IOJIHOM Mepe, UYTO CHMXaeT MOTMBALMI I'OCYyHapPCTBEHHEX
CITyXalX .

KauecTrO npodeccrmoHaAJIBHOTO OOydYeHMSA T'OCYINAapPCTBEHHEIX CJIyXallMX B
HeIoCTaTOUYHOM CTeleHu OTBEUYaEeT norpebHOCTAM Pa3zBUTUSA
TOCYOAPCTBEHHOM CJIyXOH.

YxazaHHbBEe NPOOJIEME B 3HAUUTEJILHON CTEeNeHU CBSA3aHH c
OTCYTCTBUEM Hay4HO ODOCHOBaAHHOM n anpobUpPOBaHHOM METOOUKN
IpVMEeHEeHMS HOPM 3aKOHOIATEeJbCTBA Poccurckon denmepanuun o)
TOCYHOAapPCTBEHHOM cnyxbe. [IpoBeneHue DKCIIEPMMEHTOB, pas3paboTka
IOOJIKHOCTHEIX PEeIJIaMEHTOB, IPMMEHEHME HOBBEIX KAaIPOBBIX TEXHOJIOTMM Ha
TOCYyHapCTBEHHOM ciyx0e He MMeT CHUCTEMHOTO XapakTepa. HemocTaTouHO
npopaboTaHa MeTOOMKa IIPOBeleHMS KOHKYPCOB Ha 3aMelleHMe BaKaHTHBIX
IOOJDKHOCTEN TpaxoaHCKOM CIIyXOHI, KBaJIMOMKALMOHHEX 5BK3aMeHOB U
arTecTauuM TOCYIDapCTBEHHBIX CJIYyXallMX.

B nomxHOM mMepe He obecneuuBaeTcsa B3aMMOCBSA3b pedopMeL
TOCYHapCTBEHHOM CJyXOb C OOIXETHOM, aIMMHUCTPATUBHOM, CyIoeOHOM U
BOEHHOM pedopmamy, pedopMO¥ MECTHOI'O CaMOyINpaBJIeHUs U IPYyTUMMU
npeobpasopaHMUAMM B cdepe TI'OCYHapCTBEHHOTO yIPaBJIEHMS.

HemocTaTouHas OTKPHTOCTL TOCYHAapCTBEHHOM CJyXOE CIOCODCTByeET
IpOoSaBJIEHMAM OOPOKpaTU3Ma M KOPPyNUUM.

OmnelT OCylleCTBJICHMA MEepOoNpUATUN benepasbHOM NIPOTPaMMEL
"PedpopMmupoOBaHUE TOCYyHOapCTBEHHOMU CJITYXOBL Poccurckon denmepaunm
(2003-2005 rTomer) ", mnponjyenHow Ha nepuonm 2006-2007 romor Ykazom

[lpesunenTa Poccuyickor demepaumm oT 12 nmexabps 2005 r©. N 1437
"O HnpomJyieHuM CpokKa peanuzauuy dermepalsibHOM OporpaMue "PedpopmMmpoBaHUEe
TOCYyHapCTBEHHOM ciyxOel Poccumickoym Qenmepaumm (2003-2005 romer)" Ha
2006-2007 rTomel", BBIABMIJI CJIOXHOCTB M KOMIIJIEKCHEM xXapakTep npobjeM
pedbopMMpPOBaHMSA TOCYIDAPCTBEHHOM CJIyXOB, HeODXOIMMOCTEL I[IOCTaHOBKU
nejyen n 3amad clenymomero sTana pedopMMPOBAHMSA U PaA3BBUTHUA
TOCYyHapCTBEHHOM CJIyXOEH .

Pan HanpabJieHMM pedopMUPOBaHMUSA T'OCYIapCTBEHHOM CJyXOBl OCTajiCa
HepeaJIiM30BaHHEIM, B TOM UYMCJIE IIOJIOXEHMA KOHH@HHMM 1 3aKOHOIaTeJIbCTBa
Poccumcxkon denepauum o bopMUpPOBaHUM CUCTEME yIpaBJieHns
TOCYHapCTBEHHOM CJyXOOol.

Peanmszaumusa HacTofAmel I[IporpaMMEl [NO3BOJUT 3aBEepUMThL KaudeCTBEHHOe

npeobpas3oBaHMe CUCTEMBE I'OCYHapCTBEHHOM CJyXOB, OITMMM3UPOBATL €€
opTaHM3aluo n bYHKLUMOHMPOBAHYE Ha OCHOBE YCTaHOBJIEHHEIX
3aKOHOIATEJILCTBOM Poccuiickoy denmepaumy [IPUHLMUIIOB, BHEIPUTH Ha
TOCYyIapCTBEHHOM cnyxbe COBPEMEHHEIE KanpoBele, WHOOPMALMOHHEE,

o6pa30BaTeanbIe " ylipabBJIEHYECKME TEXHOJIOT'VNM.

IT. OCHOBHBEE LenM M 3anaum [IporpamMMmel, CPOK M 3TallEl ee
peanmuszauuyu, LeJIeBEHe MHIMKATOPHE UM [IOKa3aTesn

1. YcnemHOCTB pebopMmupoBaHUs " PasBUTUI CUCTEeME



TOCYIAapCTBEHHOM CJIyXOb 3aBUCUT oT pazpaboTku n peanmzauum
MEepONpMATMM, HalpabBJIEHHEIX Ha MOIEPHM3AaLMIO I'OCYHapCTBEHHOM CITYXOEH
Kak eHMHOﬁ CHCTEMEI, a TaKxe Ha IIpaxKkTnyYecKoe IIPMMEHEHME HOBBIX
TEeXHOJIOT UM T'OCYyIOapCTBEHHOTI'O YIIPaBJIEHUA. COBpeMeHHaH rocymapCTrTBEeHHAA
canyxba IoJrKkHa OBITh OTKPHITOM, KOHKYPEHTOCIOCOOHOM UM NIPEeCTMXHOM,
OPMEHTUPOBAHHOM Ha pPe3yJbTaTUBHYKD OeATEeJbHOCTb TI'OCYyINapCTBEHHEX
CayXamyx [0 ofOecClIedYeHMI0 MCIOJIHEHMUS I[IOJIHOMOUUM TOoCyIapCTBEHHBIX
OpPIr'aHOB, IOOJIXHAa AKTUMBHO BSaMMOﬂeﬁCTBOBaTb C MHCTUTYTaMM
TPaxmaHCKOTO ofWecTBa.

2. lernp IIporpaMMel — CO3IaHME LEJIOCTHOM CUCTEMH I'OCYyIapCTBEHHOM
CJIyXOBl MIOCPEOCTBOM 3abkepllieHMUsa pedopMMPOBAHMA €e BUIOB UM CO3OaHUSA
CUCTEeMH yIpaBJIeHUI TOoCyIapCTBEeHHOM cyx6oit, bopMupoOBaHUS
BEICOKOKBaJIMPMUMPOBAHHOTO KAaOPOBOI'O COCTaBa I'OCYHapCTBEHHOM  CJIyXOHI,
obecneumpapmero s@PeKTMBHOCTE I'OCYIOapPCTBEHHOTO yNpPaBJIEHMS, Pas3BUTHUE
TPaXIOaHCKOTO oOfmecTBa ¥ MHHOBALMOHHOM SKOHOMMKM .

3. IOna OOCTWXEHMsa I[IOCTaBJIEHHOM LeJM [OpennojlaraeTcsa pelleHue
CJlenyK mMxX OCHOBHBIX 3amady:

a) obecrneueHMe B3aMMOCBA3M BUIOB TOCYINAPCTBEHHOM CJIyXOH, a
TakKXe TOCYINAapPCTBEHHOM M MYyHMUMIIAJILHOM CJIYyXOHI;

©) COBepLIEHCTBOBAHUE IpaBOBOM OCHOBEL TOCYyHOapCTBEHHOM
TpaxmaHCKOM CJyXOe, OGOopMMPOBAHME COBPEMEHHOM IpaBOBOM OCHOBEL

BOEHHOM M IIPaBOOXPaHUTEJIbBHOM CJIyXOEL;

B) CO3IaHMe CUCTEMHl yINPaBJIEHMS I'OCYHAPCTBEHHOWM CJIyXOOl;

I') COBEPUEHCTBOBAHME OPTAaHM3ALMOHHEIX M [IPaBOBHX MEXAaHU3MOB
npodeCCMOHAJIbHOM CJIyXeOHOM IOedTeJIbHOCTM T'OCYHAapCTBEHHHIX CJIyXallMx B
LHenax IIOBEHIIEHU A KadyecTBa TOCYIapCTBEHHBIX YCJyI', OKas3BBaeMEIX
I'OCyIOapCTBEHHEMM OPpIraHaMM I'pPaXdaHaM UM OpIraHM3alMAaM;

o) pas3paboTKa aHTUKOPPYILMOHHBIX MeXaHMU3MOB;

e) QopMMPOBAHME CMCTEMBl MOHUTOPMHIE OOMECTBEHHOI'O MHeHMS 0O
50PeKTMBHOCTM TOCyIapCTBEHHOM CJITyXOBIL n Pe3yJIbTaTUBHOCTHU
npodeccroHaIbHOM CJIyXeOHOM HOedaTeJIbHOCTM I'OCYNapCTBEHHEIX CJIYyXalMX;

%) BHezpeHMe 50OOeKTMBHEIX TEXHOJIOTMM M COBPEMEHHEIX MeTOINOB
KaOpoBOM paboTe, HalpaBJIEHHBIX Ha [IOBBILEHME npodeccroHaJIbHOM
KOMIIETEHTHOCTM TI'OCYIapCTBEHHEIX CJyXalux, oOecledeHMe YCJOBMM IJII MX
Pe3yJbTaTUBHON NPOdeCCHOHAJIBHOM CIIyXeOHOM HesaTeJIbHOCTH;

3) pasBUTME CUCTeMbl I[IOATOTOBKM KaIpoB InOJisg TOCyIapCTBEeHHOM
CITY X ORI n IOOIOJIHUTEJIEHOTO npodeCcCroHaJIbLHOT'O obpazoBaHuUAa
TOCYHAapCTBEHHEX CJIyXallx;

) COBEpPIEHCTBOBAHME CHUCTEMBl T'OCYyHapCTBEHHEX rapaHTumn Ha
TOCyIapCTBEHHOM ciyxbe;

K) BHeIpeHUue COBPEMEHHHIX MexXaHM3MOB CTUMYJIMPOBAaHUSA
TOCYHAapPCTBEHHEIX CJyXallX .

4. IpaxkTurka peanuzauuu KoHuenuum u obemepallbHOM IpOTI'PaMMbL
"PedopMMUpOBaHME TOCyHapCTBEHHOMU CJTY OB Poccurickon demepaunm
(2003-2005 rozel) ", OTBIT COBEPIEHCTBOBAHMUA TOCyIapCTBEHHOTO
YInpaBJIEHUA B 3apy6eXHHx CTpaHax IIOKa3eBawnT, gTo BHeIpeHNue
COBPEMEHHEIX IIPUMHLMUIIOB M TEXHOJIOTMM Ha I'OCYyIapCTBEHHOMU cnyxbe
ABJISE€TCS IOJIMTEJIbHBEIM M CJIOXHEIM I[IpollecCoM. IlpensyiaraeMble MepPONPUSATUS
o pedbopMMPOBAHMIO U Pas3BUTUIO CUCTEMH TOCyHapCTBEHHOMU CJITY OB
npennojiarailoT MxX OCYUeCTBJIEHMEe B OBa LMKJa ONIXEeTHOI'O IJIaHMPOBAHUA.
TaxuMm obpasoM, IIporpaMMa HOCUT CPENHECPOUYHEHM XapaKTep U peajin3yeTcs
B 2009-2013 romax B ZBa »Tana.

5. Ha mnepeoM sTane (2009-2010 romel) NOPeOCTOUT C yd4eToM
IPaBOIPUMEHUTEJILHOM NPaKTUKU YCOBEPUEHCTBOBATH benepanbHOE
3aKOHOIATeJLCTBO B chepe TOCYHDapCTBEHHOM  CJIyXOH; OpPTaHM30BaTh
MEeTOOMYECKYI0 I[IOMOIb CcyObekTaM Poccumickoy demepalmyM M MYyHULIMIIAJIbHBM
obpasoBaHMAM B Pas3BUTUN TOCyHapCTBEHHOMU TpaxnaHCKOM CJITyXOBL
cy®wpekTOB Poccurckon demepauum M MyHMLUMNAJbHOM CJyXOB; CO3IaThb
NIPaBOBEE U OpPTaHM3alLMOHHBEIE OCHOBHE eIMHOMU CUCTEMH yIpaBJleHUs
TOoCyIapCTBEeHHOM cI1yx00M; pazpaboraThb n BHEIPUTH MeXaHW3MEL
NPOTUBONENCTBUSI KOPPYILUNN; 3aBEpPUUTH pazpaboTky COBpPEMEHHBIX
KaIpOBHIX, obpasoBaTEJIbHEX, MHOOPMAaLIMOHHEIX n YyIIpPaBJIEHUECKUX
TEeXHOJIOTUM n MEeXaHM3MOB, oBecneumrBanLMx Pe3yJIbTaTUBHOCTD
npodeCCrMoHaJIbHOM CJIyXeOHOM IOedaTeJIbHOCTM T'OCYINAaPCTBEHHEIX CJIyXalMX.



6. Ha BTOpPOM BTamne (2011-2013 rTomm) IPenCTOUT OCYULEeCTBJIATDH
MOHUTOPUHI' OOMECTBEHHOT'O MHeHUS 00 30PeKTUMBHOCTM I'OCyIapCTBEHHOMU
CIIyXOBl M PEe3yJIbTAaTUBHOCTM NPOOEeCCMOHAJIBHOM CJIyXeOHOM HOesaTeJIbHOCTU

TOCYyIOapCTBEHHEIX CIlyXalmx ; IIPOBECTU KOMILJIEKC MEPONPUATUN,
HalOpaBJIEHHBIX Ha IIOBBILEHME pecTmxa TOCYyHOapCTBEHHOM CJITYXOBI;
cbopMMpoBaTh MEXaHMBME OOeCleUeHMS TOCYIapCTBEHHEIX TapaHTUV IJIg
TOCyOapCTBEHHEIX CryXalmx ; obecrneumTsb BHeIpeHMe COBPEMEHHEIX
KaIpPOBHIX, obpasoBaTEeJIbHEIX, MHOOPMAaLMOHHBIX n yIpaBJIeHUECKUX

TEXHOJIOTUM Ha T'OCYHapCTBEHHOM ciyxbe; 3aBeplMTb QOPMMPOBAHME e€IMHOU
CUCTEMH yIpaBJIeHMS T'OCYINapCTBEHHOM CJIyXOOM.

7. OlLueHka CTENeHM OOCTWXEHMsS I[OCTAaBJIEHHHX LeJlen u 3anad
NIPOMU3BOIOMUTCSA Ha OCHOBe lleJIeBhlX MHIMKATOPOB UM IoKasz3aTejeM [IpoTrpaMMbl
COTJIACHO MNPMJIOXKEHMO. llejieBble MHIOMKATOPE M NOKas3aTeJM PaCCUMUTHBATCSI
1o MeTOOMKaM, paspadaTeBaeMbBlM B paMKax peaam3auuu [IporpaMMel.
MOHMTOPMHT LeJIEBEIX [OKa3aTeJIeM U MHIMKATOPOB OCYHNECTBJSAETCA HadMHag
c rona, cienymimero 3a YTBepPXIOeHMEM MeTOOUKM pacuera
COOTBETCTBYKIETO nokasaTesd. Baszosre 3Ha4YeHUA nokasaTesien
ONpenesigiTCsa B Hadajle pacdeTHOI'oO Iepuona.

III. OCHOBHEE MeEpPONPUATHUS, IPelyCMOTPeHHEE [IpoTrpaMMoM

8. OCHOBHEE MEPOIPUATUA 1o predopMMPOBaHMIO " PasBUTHIO
TOCYHOAapPCTBEHHOM CHyXOe Poccumickom demepalumuy ONpenesidioTcsa LeJaMu U
CTpaTermMyecKyMM sBamadaMmm llporpaMMel ¥ pas3paboTaHE C yU4eTOM I[1OJIOXEeHUN
bemepanbHEIX 3ak0oHOB "O cumcTeMe TOCYHapCTBEHHOM CJyX0Oe Poccumckomn

demepaurn" u oT0 IOCyHapCTBEHHOM I'paxIaHCkoM ciyxbe Poccumckomn
demepaumn", OPyTI'MX HOPMATUBHBIX NPaBOBEIX AakKTOB O TOCYHAapPCTBEHHOM
crnyxbe.

9. KoMIJIeKC MeponpuaTuy No pedopMUPOBAHMIO M PABBUTHUIO CUCTEMEH
TOCyIapCTBEHHOM CITy%0Obel, oOf0ecHneuMBapIMX HOOCTMXEHME [IOCTaBJIEHHHX
[IporpaMMoOM LeJIeM M 3alad, OpeAnojlaraeTcsa OCYUWEeCTBJIATH 10 CJeOymUM
OCHOBHEIM HallpPaBJICHUMAM:

a) bopmupoBaHUE TOCyOapCTBEHHOMU CITyXOBL Kak LIeJIOCTHOT'O
TOCYyDapCTBEHHO-IIPABOBOT'O MHCTMTYTa, CO3JaHMe CUCTEME YyIpaBJIEHUS

TOCYINAapCTBEHHOM CJyXOO0M MCXOIS U3 CJENyIMX IPUOPUTETOB :
3aBepleHre paspaboTKM HOPMATUBHEIX MPABOBHX aKTOB, CBS3aHHBX C

pedbopMMPOBaHMEM TOCYyHOapCTBEHHOM CJIyXOEHI, COBEPUEHCTBOBAHME
3akoHOIaTenbCcTBa Poccurickoy denmepauunm B 3TOoM chepe;
obecrneueHre B3aMMOCBA3M BMIOB I'OCYIapPCTBEHHOM CJyXOB, a Takxe

TOCYOapCTBEHHOM UM MYyHUIMIAJBHOM CJIYyXOBI;

CO3IaHMe CHUCTEMH yNpaBJIeHMSA IT'OCYyIDapCTBEHHOM CJIyXOOM;

pazpaboTka u peanmzaumnsa MEPONPUATUN 1o IIPOTUBOIENCTBUIO
KOoppynumuu;

Pas3BUTHME MexXaHM3Ma BHABJIEHMS U pas3pelleHMs KOHQIMKTa MHTEPECOB
Ha T'OCyHOapCTBEHHOM ciyxbe;

BHeIOpEeHME MexXaHU3MOB, obecrneurBamRIMX oCylmeCcTBJIEHUE
TOCYHOAapPCTBEHHBIMM CJIyXallMMM NPOPECCUOHAJIBHOM CJIIyXeOHOM HOedATeJIbHOCTU
B COOTBETCTBMM C OOWMMM IPUHLMUIAMMU CJIYyXeOHOT'O NOBEHNEeHUS;

[IOBBIIEHME [IPECTMXHOCTU I'OCYIapPCTBEHHOM CJIYyXOBI;

paspaborka 30QeKTUBHEX MHCTPYMEHTOB B3aMMOIENCTBUS
TOCYHOAapPCTBEHHOM CJIYyXOBE C MHCTUTYTAaMM TpPaxXIaHCKOI'O obmecTBa B LEJIAX
[IOBHIIEHUS OTKPHTOCTM TOCYINAPCTBEHHOM CJIYyXOHI;

©) BHeIpeHMEe Ha I'OCyIapCTBEHHOM clyxOe sOOEeKTUMBHEIX TEXHOJIOTUM

" COBPEMEHHEIX MeTONOB KagpoBOM paboTH MCXOOS U3 CJenyolMxX
IIPMOPUTETOB :

IpOBeIeHMEe KaIpoBOM IOJINTUKM, npennoJjiaramimen y4yer
NpodeCCUMOHAJIBHEX 3acilyrl u MOPaJIbHBIX Ka4ecTB TOCyOapCTBEHHBIX
CITyXalnX ;

IIPMMEeHEHMEe COBPEMEHHEIX OPTraHM3alMOHHO—YIIPAaBJIEHUE CKUX
TEeXHOJIOTMM M MeTOHNOB paboTH C KalpaMM Ha TOCyOapCTBEHHOM ciyx0be,
CHOCOBOCTBYRIMX [IOBHIIEHMIO npodpeccrmoHaIbHOM KOMIIETEHTHOCTHA "

MOTVMBALUMM TOCYHAPCTBEHHEIX CJlyXallMxX K peSyﬂbTaTV[BHOVI JedTeJIbHOCTU,;
pasBuTMEe CHUCTEMEI IIOAOT'OTOBKM KaIpOB nOJIA I‘OCY,JIapCTBeHHOI?I CITYyXOHI
nu OOIIOJIHUTEJIBHOT'O HpO@eCCT/IOHaHbHOI‘O O@paBOBaHMF[ IrocynapCTBEHHBIX



CITyXalmx ;

B) IOBHIIEHUE 50beKTUBHOCTU TOCyIOapCTBEHHOM CJITyXOBL n
PEe3yJIbTaTUBHOCTU npodeccroHaJIbHOM CIyXeOHOM OedaTeJIbHOCTHU
I'OCyIOapCTBEHHBEX CJIyXallMX MCXOOA M3 CJIeOy X IIPUMOPUTETOB:

YyCUJIEHME MOTMBaLMUM TOCYyIapPCTBEHHHX CITYyXaIyx K IIOBHIIIE HUIO
KadecTBa TOCyOapCTBEHHBIX ycuyr, OKa3EBAaEMHX TOCYyOapCTBEHHBMU
opraHaMM TpaxlaHaM M opTaHM3aluuaM;

YInopdangoueHme un KOHKpeTnu3aum4da [IOJIHOMOUMM IrocynmapCTBEHHBIX
CIIyXalmMx, KOTOPEBIE OOJIXHEL OBIT b 3aKpeIlJIeHEl B IOOJIKHOCTHEIX peIJlaMeHTax;

BHEeIpPEHME COBPEMEHHEIX TEXHOJIOTUN KaIpoBOMU paboTH,
ofecrneudnBanmmUx Pe3yJIbTaTUBHOCTD npodeCcCroHaIbHOM CIIyXeOHOM

OedTeJIbHOCTM TIOCYHOAPCTBEHHEIX CJyXallMX B COOTBETCTBUM C LeJIAMU U
3amadyaMy I'OCYINAapCTBEHHEIX OPI'aHOB;

pazpaboTka M I[IPUMEHEHMEe B I'OCYIapCTBEHHHBIX OpI'aHaxX COBPEMEHHEX
MEXaHM3MOB CTUMYJIMPOBAHUSA TOCYHAPCTBEHHBIX CJIyXallMxX K MCIOJHEHUD
0D43aHHOCTEN TOCYHAapCTBEHHOM CJIyXOBl Ha BHECOKOM IpodeCcCHOHAJIEHOM
YPOBHE;

pazpaboTka M BHeIpeHMe 2OOEeKTUMBHBIX yIPaBJIEHUECKUX TEXHOJIOTUM
Ha T'OCYHOAapCTBEHHOM CJyxXbe;

PasBUTME CUCTEMH TI'OCYIAapPCTBEHHEIX TI'apaHTMM, MaTepuaJlbHOTO U
HeMaTepMraJIbHOT'O CTUMYJIMPOBAHMSA I'OCYHAPCTBEHHBIX CJyXalMX, BHEIOPEHUE
OPUMHLMIIOB OIJIATEl TPyIa IO pe3yJjbTaTaM paboTH.

10. Ipm peammzauum lIporpammel TpebyeTcs IO KaXIOMy HallpaBJIEHUIO
OCYLWECTBUTh KOHKPETHEE MEPONPUITHA.

@OpMMpOBaHMe CrCTEeMbL POCVHapCTBeHHOﬁ cnyx@m Kak
LEeJIOCTHOT'O T'OoCyImapCTBEHHO-IIPaBOBOI'O MHCTUTYTa, CO3OaHME

CUCTEMHEl yIpPaBJIEHUS TOCYOAPCTBEHHOM CJyXOoM

11. B pesynbTare peanmzauuy MEPONPUATHM, NIPenyCMOTPEHHBIX

demepalsibHOM HOpoTpamMMmoy "PedbopmMupoBaHUE TOCyOapCTBEHHOMU CITYXOBI
Poccumckomn demepaumm (2003-2005 Tomel) ", YTBEPXIEHHOM YKas0M
[lpesunenra Poccuvickoy demepaumm orll9 noadps 2002 r. N 1336, Owua
onpemejieHa CHUCTeMa T'OCYyIOapCTBEHHOM CJyx0el Poccurickon demepaumnu,
YCTAHOBJIEH CTaTyC I'OCYOapCTBEHHHX TIPaXIaHCKMX CJyXalMx, [OIPMHAT PAn
HOPMAaTMBHEIX I[IPaBOBEIX AaKTOB, pPeIJIaMeHTUPYIMX BOIPOCH [IPOBEINEeHUS
KOHKYPCOB Ha 3aMeleHme BAaKaHTHBIX ,JZ[O.J'DKHOC'I‘@IZ POCyHapCTBeHHOﬁ
TpaxnaHCKOM CJIyXOHI, arrecTauum TOCYyHapCTBEHHEIX CIyXalx,
obecneueHusa CcobJIIIeHM S TpeOoBaHUN K CIIyXebHOMYy MIOBEIEeHUIO

I'oCyIapCTBEHHBIX CIIyXalmx n YperyJimpoBaHMA KOH@HMKT& MHTEepeCcosB,
IIOPAIOOK CcHOaduun KBaﬂM@MKauMOHHOPO SK3aMeHa " »Opyrme BOIIPOCH.

3aKOHONATEJECTBOM POCCUMCKON denmepauuy ONpPeneJIeHbl NPWHLMUIIE
B3aMMOCBS3M BMIOB TI'OCYHapCTBEHHOM CJyXObl, BaKpelJeHH €IMHCTBO
[IPaBOBEIX M OPTAaHM3ALUMOHHEIX OCHOB I'OCYHapCTBEHHOM CJIyXObl, CMCTEMHBI

IOOXOI K OpraHMsauuy IOCYyIHapCTBEHHOM CJyXOH, a TaKxe J[IPUHLNUIE
B3aMMOCBA3M T'OCYINAPCTBEHHOM UM MYyHMUMIAJBHOM CJIYXOH.

BmecTe C TeM npakKkTHUyYecKas OesaTeJIbHOCTh CTPYKTYPHEIX
nompas3nesyieHun TOCYIOAapCTBEHHEIX OPIT'aHOB, OCYWEeCTBIdOIMX QyHKUUM,
CBABAaHHBE C peajMs3alMel 3aKoHOIaTeJlbCcTBa Poccuiickon demepaumum O
roCyIapCTBeHHOM cJyxbe, HEeNOCTaTOYHO CKOOPIMHMpPOBaHa. TpebyoTcsa
co3maHue OpPTaHM3aLUMOHHON CTPYKTYPH yhopaBJIeHUsa cucTeMoMn
TOCYHOAapCTBEHHOM CJyXOb, GOpMMPOBaHME HOPMATMBHO-IPAaBOBOM OasHl IO
3TOMY BOIIPOCY %1 MeToOudYecKoe obecrneueHue OYHKUMOHUPOBAHUA

TOCYHapCTBEHHEIX OPIT'aHOB IO YIPAaBJIEHMIO T'OCYHAPCTBEHHOM CJiyx0oM Ha
YPOBHe CyOBekTOB PoccuMickoy dermepallM.

HpI/IHH’I‘Me HOPMaTVBHEIX IIPaBOBEIX aKTOB (@] crucremMe YIpaBJIEHUA
TOCYHOapCTBEHHOM cuyx0or Poccurickoy demepauunm obecrneumT eInHooOpasue
IPMHLUMIIOB M IIOOXOIOB Kk YyIpPaBJIeHMIO I'OCYIHapCTBEHHOM I'PaxXIaHCKOM
ciryxboy B cyOwekTax Poccumckol Odermepaluuy, YIAYULIMT KOOPIOMHALUIO
OPOBOIMMEIX Ha I'OCyIDapCTBeHHOM cJayxbe mnpeobpa30BaHUM UM CO3OacT
OCHOBY oJida e,JZU/IHOﬁ CHUICTEMEL nx Hay4dYHO—-MeTOIM4YeCKOI'O n
KOHCYJIbTALUMOHHOTO COIPOBOXIEHUS .

CoBpeMeHHas TOCyHapCTBeHHas ciyxba IOojpkHa OBTh OPMEeHTHUPOBaHAa
Ha obecrnieueHue opaB M SBaKOHHEIX MHTEPECOB I'paxliaH, CoO3IOaHue



MEeXaHM3MOB B3aMMONENMCTBUSA MHCTUTYTOB TPAXIAHCKOTO oBbumecTBa n
TOCYyHOapCTBEHHOM CJTyXOHL, IIPOTUBOINENCTBHUE KOoppynuum Ha
TOCYOApPCTBEHHOM CJiyx0e, I[OBHIIEHME NPeCTMXa I'OCYyIapCTBEHHOM CJIYyXOBL U
aBTOpUTETA TI'OCYHAPCTBEHHEIX CJlyXalX.

12. Jna pemeHus yKaz3aHHBX 3alad HeoOXOoIMMO :

a) yHudMUMpoOBaTbH OCHOBHEIE IPUHLMAIIEL IPOXOXIOEHMS BMIOB
TOCYHAapCTBEHHOM CJIyXOEH;
©) paspaboTaThb pPeKOMeHIalmm IO Pa3BUTUI 3BaKOHOIATEJILCTBA

Poccurickom Oderepaluuy, pPeryIMPyoRIEeT0o TOCYIapCTBEHHYID TPaxXIaHCKYI
cnyx0y B CcyOwbekTax Poccurickoy demepauuy, a TakxXe NporpaMMy OKaBaHUL
METOIOJIOTUUECKOM IIoMOumM cyObekTaMm Poccumckom denmepaunm u
MYyHULMIIAJIbHEIM  O00pas0oBaHMAM IO BOIIpPOCaM I'OCYINapCTBEHHOM I'PaxXIOaHCKOM
CHIyXOBl M MYHMIMIIAJIBHOM CJIYXOH;

B) oOecCHeumnTb npoBeneHue MOHMTOPMHI'a NPAKTUKM [IPVMMEHEHUA
3aKoHOoIaTenbCcTBa Poccurickoy Odemepaumm B chepe TOCYyHOapCTBEHHOM
CJIYyXOHI;

T') paspaboTaThb OpTaHM3alMOHHYI MOIEJb U eIuHEE MIPMHLMIIEL

GYHKUMOHMPOBAHMSA OPIAHOB 10 YIPAaBJIEHMIO T'OCYIapCTBEHHOM CJIyXOOM;

II) CO3HOaThb E€OMHYI CUCTEMY HAayUHO-MEeTOOMYECKOTO ofbecrnedeHus u
OKazaHMsa KOHCYJIbTATMBHOM [IOMOWM IO BOIPOCAM I'OCYIapPCTBEHHOM CJIYyXOEH;

€) ONTUMMBMPOBATHL MNPOLENypy ydYacTUsa He3aBUCHUMMHX DKCIEPTOB B
paboTe KOHKYPCHHIX M aTTEeCTALUMOHHBIX KOMMCCUIM, a TakXe KOMMUCCUM II0
cobJyomeHno TpeboBaHMM K CJIYyXeOHOMY I[IOBEIEHMIO U YPeIyJIMPOBaHMIO
KOHOIMKTA MHTEPECOB;

X) BEpaboTaTh ONTMMAJIBHYI CHUCTEMYy B3aMMOIEMCTBMSA MHCTUTYTOB
TPaxmaHCKOI'O obumecTBa n CpencTs MaCCOBOM nHdopMaLUm c
TOCYHODApPCTBEHHEMM OpIT'aHaMM, MCKJIOUAKIYD BO3MOXHOCTB HENPaBOMEPHOTO
BMeEllaTeJIbCTBa B HOEeATEJIbHOCTbL I'OCYIapCTBEHHHBIX CJIyXallMX;

3) Cco3IaTbh M pPeaJmM30BaTh MeXaHW3ME IPOBEPKU cobJioneHns
TpeOoBaHUN K CJyXeOHOMYy I[OBEIEHMIO TI'OCYIHAapCTBEHHEX CJyXallux U
yperyaupoBaHMsa KOHOIMKTaA MHTEPEeCOB Ha I'OCYyIapCTBEHHOM ciyxde;

1) paszpaboraThb npoLenypsl PacCMOTpPEeHua CJydaeB HEeDBTUUHOIO
IOBeIeHMS TOCYHAPCTBEHHBIX CIIyXallX;

k) zmopaboTaThb MEeXaHWU3M IpenCcTaBJIeHUA TOCyHOapCTBEHHBMU
cIyxalyMy CBeIeHMy o0 MX »OoXoIax, MMylleCcTBe U o60g3aTejlbCTBax
VMYyIECTBEHHOT'O xapakrepa, a Takxe 0 »moxonax, UMymLecTBe U
oBsg3aTesIbCTBAX MMYINECTBEHHOTO XapaKTepa UYJIEHOB MX CeMbu (cynpyra
(cynpyru) ¥ HECOBEPULEHHOJIETHMX IeTel) ;

JI) paszpaboTraThb n peanmu3oBaTh KOMIIJIEKC MEPONPUATUN 1o
IIPOTUBONEVCTBUIO KOoppynumnm Ha TOCYyHapCTBEHHOM cCJayxbe, yIeIuB
IIPUOPUTETHOE BHMMAaHMUE BONPOCaM MNpPenylpeXIeHUs KOoppyILuM;

M) paszpaboTaTh M BBECTM AHTUKOPPYIILUMOHHEIE CTaHIAPTHE B BUIE
YCTaHOBJIEHUSA IOJIS TOCYIAapCTBEHHOM M MYyHMUMIAJIBHOM CJIyXOH eOMHOMU

cucTeMu OOS3aHHOCTElNM, 3alpeToB M OT'PaHUYEeHMM, HalpPaBJIEHHBIX Ha
npenynpexneHne KOppyIlLuuu;
H) COBEpPIIEHCTBOBATH MEXaHWU3M obecrnieueHusa cobJioneHns

TOCYIAapCTBEHHBIMM CJIyXallMMy OOWMX HNPMHLMIOB CJyXeOHOTO NOBeIeHUH,
YTBEPXIOEHHEIX YKas3oM IlpesuneHTa Poccuyckon demepauum oT2l2 aBrycrTa
2002 . N 885 "O6 yTBepxmeHUM OOUMX MNPUHLMUINOB CJIYyXeOHOTO NOBEOEHUSI
TOCYHOAPCTBEHHEIX ChayxXammx";

0) PpeIrJlaMeHTUPOBATH QYHKLMIO IO OKABaHMIO KOHCYJIbBTATMBHOM I1OMOUM
TOCYyIapCTBEHHBEM OpraHaM IO BONpOCaM, CBA33aHHHEM C [IPMMEHEHMEM Ha
NpaKTUKe OOmMMX MNPMHLMIOB CJYyXeOHOTO IOBENEeHU:A TOCYyIapCTBEHHBIX
CITyXalux ;

1) pa3paboTaTb MexaHM3M [IPUHATUI Mep 1o NIpenoTBPaleHUIO
KOHQIMKTa MHTEpecoB, B TOM UYMCJIe IIOCJle YyXoIa I'OCyIapCTBEHHOI'O
CJIyXalleTo0 C TOCYHapCTBEHHOW CIIyXOE;

p) paszpaboraTe HOpolLelypy MNPOBEIEeHMS CJyXeOHBIX pacciylefoBaHUM
CJlydaeB KOPPYNLUMOHHBIX [IPOABIJICHUN;

C) perJjlaMeHTMPOBATb BOIPOCH IIOBHIUIEHMUSA IOEHEXHOTO COoIepXaHus U
OIITVMM3aluM IMIeHCVMOHHOI'O obecneueHus TOCYIOAapPCTBEHHEIX CJIyXallX;

T) paspaboTarsb 1 peanmMs30BaTh C IIOMOMBK CPEeICTB MaCCOBOM
nHbpopMal M NIPOTPaMMHL, HalpaBJIEHHEE Ha IIOBEHIIEHUE IpecTmxa
TOCYyIapCTBEeHHOM CJyXObl M QopMMpPOBaHME IIO3UTUMBHOT'O OTHOUEHMS I'paxIaH



K T'OCyIapCTBEHHBIM CJIyXallliM .

BHenmpeHMe Ha TOCyIapCTBEHHOM cJyxbe 30QeKTUBHEX
TEXHOJIOTUM M COBPEMEHHEIX MEeTONOB KaIpOBOM paboOTH

13. Ipn QopMMPOBaHMM KaIpOBOTO COCTaBa I'OCYHAPCTBEHHOM CITYXOE

€TI0 OCHOBY IOJIXHBI COCTAaBJIATL CHNELUMaJIMCTH, CIOCOOHEIE B COBPEMEHHEX
YCJIOBUSAX MCIIOJIb30BAaTh B pabore s0dexTUBHEIE TEeXHOJIOTUNU
TOCYHOAapCTBEHHOT'O ylpaBJieHMsa. B amnnapartax OpraHOB 3aKOHONATEJIbHOM,

UCIIOJIHUTEJILHOM U Ccyne®HOM BJIACTM HeoOXOoIOMMO CO3IaTh YCJIOBUS IJIS
IJIAaHMPOBAHUSA YCTOMUMBOI'O KAapPbEepPHOT'O POCTa I'OCYIAaPCTBEHHEIX CJyXallMX,
OerynpedyHo U 20QeKTUMBHO MCIIOJIHAKIMX IOJDKHOCTHEE OOS3aHHOCTM,  IJig
CUCTEMATUYECKOTO OOHOBJIEHMS M POTALUM KaIPOB.

B mporuecce bopMMpPOBaHMSA KaAOPOBOTO COCTaBa I'OCYyIapCTBEHHOMU
CITY OB pemamnimee 3HaUYeHue VMeeT VICTIOJIb 30BaHME COBPEMEHHHIX
OPTaHM3aALUMOHHO-YIIPAaBJIEHUECKHUX TEXHOJIOTUM M MEeTOIOB KaApOBOM pabOTH.

dopMupOBaHME NPOoPeCCUOHAJIBHOM I'OCYINapCTBEHHOW CJYyXOH TpebyeT

COBEPIIEHCTBOBAHMA CHICTEMEL IIOOTOTOBKM KagopoB )78 IOOINIOJIHUTEJIBLHOT'O
npodecCcroHaJIbHOTO 0O0pasoBaHMS T'OCYIapCTBEHHEIX  CJIYyXalMX . Ocoboe
BHMMAaHME IOOJDKHO OBITH yIOeJIeHO BOIIpOCaM OOMOJIHUTEJILHOT O
npodeccrmoHaJIbHOTO 00Opasz30oBaHMA JIML, 3aMellalklxX OOJDKHOCTM KaTeIlopumn
"pykopomurenn", OTHOCSAIMECH K BHICIIEN Tpynie IOOJDKHOCTEN

TOCYHOAPCTBEHHOM CJIYyXOHI.
T'ocymapcTBeHHBIEe OOpasoOBaTeJIbHEIE CTaHOAPTH BHCIIETO M CPEeOHeIo
npodeCcCcrMoHaJbHOTO 00pas3oBaHMAa B OOJIACTM I'OCYHAPCTBEHHOT'O ylNpPaBJIEHUA

I OJIKHEL OTBEeUaTb pPeaJibHEIM [OTPebHOCTAM TOCYHAaPCTBEHHOM  CJIYyXOH.
[IporpaMMEl IOOINOJIHUTEJIEHOTO npodeCcCrMoOHaJIbHOTO obpaszoBaHmAa
TOCYIAapCTBEHHHX CJyXalMx HeoOxomuMo GopMMPOBATH C yUeTOM NIPOTPAaMM
TOCYyIapCTBEHHBIX OpPT'aHOB 1o npobeccruoHarbHOMY PaszsBUTUIO
TOCYyOapCTBEHHEIX CJlyXallx, OCHOBAaHHBIX Ha MHIMBMAYAJIBHBIX ILJIaHaX
npodeCcCrMOHAaJIbLHOTO Pas3BUTUA I'OCYIDapCTBEHHBIX CJyXamyx. B cucrtemy

npodecCruoHaslbHOM IMOATOTOBKM ¥  HOIOJIHUTEJBHOIO NPOPEeCCUMOHAJIEHOTO
0o0pa30BaHMA TOCYHAPCTBEHHEIX CJIyXallMX HeOOXOIMMO BHEIPUTH HOBBIE
MeXaHNM3ME, ofecrneduBaLme 50PeKTMBHOE MCHOJIb30BaHME MMEKUUXCH
pecypcoB M MOBHIIEHME KadeCTBa OO0pa30BaHMA Ha OCHOBE OOHOBJIEHMA €T0
CTPYKTYPH, COIepXaHMS M TEeXHOJIOTMNM OOydYeHMUs.

14. Jna pelmeHMs HA3BAHHBEIX 3alJad HeOOXOIMMO:

a) paspaboTaThb KOMIIJIEKC Mep O (QOPMMPOBAHMIO COBPEMEHHOTO
KaIpOBOTO pesepBa TIOCYHAapCTBEHHOM CIyXOEl B LeJAX obecrnedeHMUsa
NIPEeeMCTBEHHOCTM M IepeladM HAKOIUJIEHHOTO NPpOPeCCHMOHAJIBHOT'O OIBITa
TOCYHOAPCTBEHHEIX CJIyXallMX MOJIONBIM CIelMajiMCcTaM;

0) co3maTe CHUCTEMYy MOTMBALMM KapbepPHOTO POCTa TOCyIapCTBEHHBIX
CyXalyMx Kak BaXHOTO YCJIOBUA NPOXOXIEHMS TOCYHAPCTBEHHOM CJIIyXOEI;

B) paspaboTaTe M obecHnedmThb [PMMEHEHME COBPEMEHHHX MeTOIOMK
NpOBeIeHMs KOHKYPCOB Ha 3aMelleHMe BaKaHTHEIX OOJIDKHOCTEM, aTTecTaluun

TOCYIapCTBEHHBIX CITyXalmx , ux porauuu, GOpMMPOBAHMS KAIOPOBOTO
pesepBa, peleHus IPYyIMX KaIpPOBHX BOIPOCOB;
T') IOBHCUTH Ha OCHOBe paspaboTkM ¥ MCIOJIE30BAHMUA HAYUHO

ODOCHOBAHHBEIX METOAMK OOBEKTUBHOCTL OLEHKM NpodeCCHMOHAJIbHEIX 3HAHUM U
HABEIKOB TI'paxlaH IIpM I[IPOBEINeHMM KOHKYPCOB Ha 3aMelleHMe BaKaHTHHX
OOJDKHOCTEM M Ha BKJIOUEHMEe B KaIpOBHIM pPEe3eps, a TOCyIapCTBEHHBX
CITYyXalmx - npu NpOoBEeIEeHUM YyKa3aHHBIX KOHKYPCOB, aTTecTaluuu,
KBAJIMPUKALMOHHEIX BK3aMeHOB;

) BHeIOPUTb B NPAKTUKY KaIpOoBOY paboTH T'OCYHAaPCTBEHHEX OPI'aHOB
IpaBUJIO, B COOTBETCTBMM C KOTOPBIM IJIUTEJIbHOe, O0e3yIlIpeuHoe u
9@@6KTMBHO€ VICIIOJIHEHUE POCyHapCTBeHHHM ClIyXallyiM CBOMX IOJIXXHOCTHBIX
(coyxeOHBIX) ODA3aHHOCTEM IOJDKHO B 0O043aTEJIbHOM NOPSOKE YUMTEHBATbHCSH
npu Has3HAUEeHMM €TI0 Ha BHUECTOAUYKHD IOJKHOCTL, IIPUCBOEHUM eMy
BOMHCKOTO WJIM CIIeLMAaJIbHOTO SBAaHMA, KJIACCHOTO UMHA, IJUIIJIOMATHUUYECKOTO
paHTa WM [IPpU IIOOUPEeHUMU;

€) BHEeIPUTH Ha TOCYyHOapCTBEHHOM cnyxbe MeXaHW3MEL
CTpaTeIrMYeCckoro KaZpOBOTI'O IJIAHUPOBAHUSA;
X) YyHMOMUMPOBATHL MeTOIEl KaIpOBOM paboTH, IIPUMEHAeMEIe B

Pas3JIMdYHBIX OpTraHaXx POCYHapCTBeHHOﬁ BJIaCTM;



3) aBTOMATU3MPOBAaTH KaIpOBHE POl eIy PEl n BHEIPUTH
MHGOPMAUMOHHEIE TEXHOJIOTMM B CUCTEMy YyIpaBJIeHMS KaOPOBEMM PEeCypCaMu;
M) COBEPIUEHCTBOBATbL HAYUYHO-METOAMUECKOE, YyUeOHO-MEeTOIMUYECKOe U

MHOOPMAILIMOHHO—aHAJIUTUUYECKOE oBecrneueHue IOOIOJIHUTEJIBHOTO
npobeccroHaILHOTO 00pPas0OBaHMSA I'OCYHAPCTBEHHBEIX CJIIYXallUX;
K) ONpenejysaTb IPUOPUTE THHE HanpaBJIeHUS IOOMIOJIHUTEJILHOTO

npobeccroHarlbHOTO 06pa30BaHUA TOCYHNAPCTBEHHBEIX  CJYXAIMX MCXOOA U3
HepCHeKTMBHbIX LLeJ'IeIZ " 3aau4u I‘OCy,HapCTBeHHbIX OpI‘aHOB N YUYUTEIBATBE UX

npu bopMmpOBaHUM IpoTrpaMM TOCYyHOapCTBEHHBIX OPT'aHOB 1o
NpodeCCUOHAIBHOMY PAas3BUTHIO I'PAXOAHCKUX CIYXallUX;
JI) HOBBICUMTB KadeCTBO OOpas30BaTeJIbHHX NpOoTpaMM B objacTu

OPUCHPYOEeHLIMY, SKOHOMMKM, I'OCYHAaPCTBEHHOI'O yIpaBJIEHUS;
M) YCMJIMUTB AHTUKOPPYILMOHHYI COCTABJIAKIYI B 00Opa30BaTeJibHEX

nporpaMMmax IOOIOJIHUTEJIbEHOT'O npodeCcCrMoHaJIbHOT'O obpazoBaHuUsa
TOCYIAPCTBEHHEIX CJIYXallX;

H) COBEPLIEHCTBOBATH MexXaHM3M TOCyHapCTBEHHOTO KOHTPOJA 3a
KayeCTBOM paboTH oBbpasoBaTEJNIbHEX yupexneHum BRICIIET'O n
IOOMIOJIHUTEJILHOT'O npobeccrMoHAIEHOTO obpaszoBaHus, B KOTOPHIX
TOCYyIapCTBEHHEE CJlyXalye OCBaMBAT oBbpaszoBaTesibHEE IPOT'PaMMEL

IOIOJIHUTEJIBHOTO NPOodeCCHMOHAJNIbHOTO OOpas30oBaHMAa;
O) noBHCUTHL 5PPeKTMBHOCTEL HOONOJIHUTEJBLHOTO NPOoPeCCHOHAJIBHOT'O

obpazoBaHUA TOCyIapCTBEHHEIX IpaxIaHCKUX CJIyXalnx, 3aMelanmmnx
IOOJDKHOCTHM KaTeropum "pykoBomurenu";
1) oBecrneumTb BHEIpPEHUE B cucTemy IOOMIOJIHUTEJILHOTO

npobeccroHaIbLHOTO O0pPAaB0BAaHMSA I'OCYHAPCTBEHHEIX CJIYXallMX COBPEMEHHHX
ofpa30BaTeJNIbHEIX ¥ MHOOPMALIMOHHBIX TEXHOJIOTMN;

P) COBEPIWEHCTBOBATL MEXaHU3M bopMmpoBaHus, pasMelesmus u
VICIIOJIHEHM S TOCYIapCTBEHHOTO 3aKasa Ha npodbeCcCcroHaIbHYIO
IIEPENONTOTOBKY, I[OBHIIEHMVE KBaIMOMKALMM M CTAXMPOBKY I'OCYyIapCTBEHHHX
CIIyXalVX .

[IoBbmeHVE 2OOEKTUMBHOCTM T'OCYINAPCTBEHHOM CJIYyXOH U
Pe3yIbTATUBHOCTY NPOdeCcCUOHANBHOM CIyXeDHOM IedTeJIbHOCTU
TOCYHAapPCTBEHHEX CJyXallMx

15. BaxHeNIMMMK HalpaBJIEHMAMU [IOBHIIEHMSA s0bexTMBHOCTHU
TOCYHOAPCTBEHHOM CJyXOH ABJIAITCS paspaboTka M BHeIPeHMEe MEeXaHM3MOB,
obecneumBanMx Pe3yJIbTaTUBHOCTD npodeccroHaJIbHOM ciryxebHOom
IesaTeJIbHOCTM I'OCYIapCTBEHHEIX CJyXallMx. B HacTodllee BpeMs OKa3aTesun
cIryxebHOM OesaATeJIbHOCTHU TOCyHOapCTBEHHBIX CHyXallMxX HeIOCTaTO4YHO
OPMEHTHUPOBAHE Ha pPe3yJIbTAaTMBHOCTL MX TpyZIa, Ha IOOCTUXEHMKEe LeJjie U
IPMOPUTETOB TI'OCYIAPCTBEHHEIX OPI'aHOB. YPOBEHb IEHEXHOT'O COIepXaHus
TOCYHAapCTBEHHEX CJyXallMx cJjado 3aBUCUT OT pPes3yJbTaToB KX TpyIa.
Cucrema IOOIOJIHUTEJIBHOT'O npodeCCrMoHaJIbEHOT'O obpas3oBaHuUAa
TOCYHAapCTBEHHEX I'PaXIaHCKMX CJyXallMx TakKxe He B HOOJIKHOM Mepe
HaleJieHa Ha [IOBHIIEHKE Pes3yJbTaTUBHOCTHU ux npodecCcroHaNIbHOM
CITyXeOHOM IesaTeJIbHOCTU.

HeobxonmuMo oBecneumuTh HaJexalye YCJOBMA OJIS KadeCTBEHHOTO
VICIIOJIHEHMS TOCYIAaPCTBEHHEIMM CJYyXallMMM CBOMX IOJDKHOCTHEIX (CJIYXEOHBIX)

obgazaHHOCTeV, mig 200ekTMBHOTO (QYHKLUMOHUPOBAHUA I'OCYIapCTBEHHOM
CITYyXOHI .

3ToMy MOTYT CHOCOOCTBOBATHL BHeIOpeHMe B cbepy TOCyIdapCTBEHHOMU
CITY OB COBPEMEHHEIX MHOOPMAaLMOHHEIX TEeXHOJIOT UM yIIpaBJIeHU S 128

COBEPIUIEHCTBOBAHME CHCTEMBE OpTraHMzauuy OIpodbeCcCHOHAaJIbHOM  CJliyXeOHOM
OesaTeJIbHOCTU I'OCYyIapCTBEHHEIX CJIyXalliX .

Heobxomumo pazpaboraTes cOaJlaHCUPOBAHHYI CHUCTEMy I[IOoKasaTeJlen
Pe3yJIbTATUBHOCTU npodecCcroHaJIbHOM ciryxebHOom OeaTeJIbHOCTU
TOCYHAapCTBEHHEX CJyXallMxX, a TakxXe YCUJIMUTL CTUMYJEL K HaljexalleMy
VICIIOJIHEHMIO UMM IOJDKHOCTHEIX PeIJIaMEHTOB.

[IoBHIIEHME YPOBHS coumaJibHOM BalMIEeHHOC T TOCyHOapCTBEHHEX
CIIyXalmx , COBEpPIIEHCTBOBAHUE CUCTEeMH TOCYIapCTBEHHEIX TapaHTuM,
CO3IOaHME COBPEMEHHOM CMCTEMEl MaTepMajibHOT'O n HeMaTepMajlbHOT'O
CTUMYJIMPOBAHMSA TpyHda T'OCYHAapPCTBEHHHX CJIyXallMxX, OINTMMM3BAalLMUa HopalxKa
OIJIaTHL TpPyHa Ha TOCYOAPCTBEHHOM CJyxbe HABJAITCH He 00X O OMMEIMU



YCIIOBUAMU YCIIEWHOTO PasBUTUSA CUCTEME TI'OCYIOapCTBEHHOM  CJIyXOH,
50OEeKTUBHOTO IOOCTMXEHMS [IOCTABJIEHHBIX IIepel Hel LeJel.

16. [na pemeHMs INEPEUMCIJIEHHBIX 3alad HeOoOXOIMMO :

a) obecHneduuTb OTpaxXeHMe LeJlel M 3alad I'OCYHNapCTBEHHBIX OPI'aHOB
B mokKasz3aTelisax PEe3yJIbTaTUBHOCTU npobeccroHalbHOM ciryxeOHOM
OeATeJIbHOCTM T'OCYOapCTBEHHHX CJIyXallMx;

©) paszpaboTaThb OO BEKTUBHEIE KPpUTEPUM OLEeHKM 30QeKTUBHOCTU
npodecCcrMoHaJIbHOM CJIYyXeOHOM IOedaTeJIbHOCTM T'OCYINAaPCTBEHHEIX CJIyXallMX;

B) paspaboTaTb MOIesM HOOJDKHOCTHBEIX pPeIJIaMeHTOB, I[103BOJISIMe
YIOPAOOYUMTE M KOHKPETU3MPOBATH IOJDKHOCTHEIE (CJIyXeOHEE) OO0S3aHHOCTHU
TOCYIApCTBEHHBIX CJIyXallMX, 3aMellalolMx IOOJIDKHOCTM PasHBIX KaTeropuit;

') BHeIPUTb MeTOIUKU pazpadoTku IOJDKHOCTHEIX perJylaMeHTOB
IoCyIoapCTBEHHEBX ClTyXammx 1Z8 nux rnepecMoTpPa npn MBMEeHEHUN
AIMMHVICTPATVMBHEIX PEIJIAMEHTOB MCIIOJIHEHMA T'OCYIOAapCTBEHHEIX @yHKHMﬁ JZRpeZs
IPEenoOCTaBJIEHMSA TOCYIAPCTBEHHBIX YCIJYT';

I) COBEPULIEHCTBOBATbE METOIMKY OLEHKM NpodeCcCHMOHaJIbHBIX 3HaHUM U

HaBEIKOB TOCYIAPCTBEHHHX CJYyXallMx, [IPeOyCMOTPEHHEIX B UX IOJIPKHOCTHHX
perJylaMeHTax;

e) mpenycMaTpMBaATHL B IIpoTrpaMMax TI'OCYyIapCTBEHHEIX OPTaHOB IIO
npobeCcCcrMoHAILHOMY PAa3BUTUIO TOCYyIapCTBEHHBIX CITyXalmMx V3y4dyeHue

TOCYHAapCTBEHHEMIM CJyXallMMM I[IPaBOBEX UM MOPaJIbHO-3TUUECKMUX aCIeKTOB
YIIPaBJIEHUECKOM HOeATeJIbHOCTH;

) IIOBEICUTH YPOBEHD IpaBOBOM ¥ COLMAaJIbHOM  3BallMIIEHHOCTH
TOCYHAapPCTBEHHBIX CJIyXallx;

3) COBEPLIEHCTBOBATL CTPYKTYPY ILOEHEXHOTO COIepXaHMUSa (HEeHEXHOITO

BO3HATPaXIEeHUs) , IJIeHEeXHOTO HOOBOJILCTBUS OGemepalsibHEIX T'OCYIapCTBEHHHX
CIyXaWyx C yUeToOM OCOOEHHOCTEN BUIOB I'OCYHaPCTBEHHOM CJIYXOB B LEJSX
[IOBHIIEHMS IOOJM OKJIaZa OeHEeXHOI'O COIepXaHus B oBmem pasMepe
IEHEXHOTO conepXaHusa (mDeHexHOTO BO3HATPaXIEeHUs) , IEHEXHOTO
IOBOJILCTBUSA;

1) COBEPUIEHCTBOBATL MPABOBOM MEXaHM3M peTyJsSapHOM MHIEeKCaluu
IEeHEeXHOTO CcoIepXaHusa (IeHeXHOTO BO3HATPaxIeHMs) TOCYyIapCTBEHHHIX
CITYXalMX ;

K) perJlaMeHTMPOBaThb OCOOBI MNOPSLOOK OIJIATH TPyIa IO OTIEJIbHEIM
OOJDKHOCTSAM T'OCYyHapCTBEHHOM CJyXOH B 3aBMCHMMOCTM OT IokKaszaTeseln

Pe3yJbTaTUBHOCTHU npodeccroHaJIbHOM cIryxeBbHOM OesaATeJIbHOCTHU
T'OCYIOapCTBEHHEIX CJIyXallX;
J) cbopmMmpoBaTh 2bPeKTUBHYIO cucremy MaTepMaJibHOI'O u

HeMaTeprnaJbHOT'O CTVMYJIIPOBAHMA T'OCyIapCTBEHHEIX CJITyXalmx C ydeTOM
Pe3yijibTaTOB MUX HpO@)eCCMOHaJ’IbHOﬁ cnyxebHOV NesTeJIbHOCTU.

IV. PecypcHoe obecrneudeHue IlpoTpaMMel

ObbeM bMHaHCUPOBAHUA peanmsauuu l[IporpaMMel cocTarjysgeT 691 wMIH.
pybsert, B TOM umMciIe oOOBeM (QMHAHCHMpOBaHMA I sTana peaam3aluumn
lIporpammer — 258,6 MmnH. pyb6sen, II srana - 432,4 MuH. pydJen.

V. Peammsaumda I[IporpaMMel M KOHTPOJIBE 3a XOIOOM BHIIOJIHEHUA
NpenyCMOTPEHHEX €0 MepONpUATHUM

17. Peanmzauusa [TporpaMmsl OCYIIECTBJIAETCSH 3a CuUeT CpencTs
benmepanpHOTO OBOOXETA Ha OCHOBE TOCYyIapCTBEHHBIX KOHTPaKTOB,
3aKJI0UaeMbEx B YCTAQHOBJIEHHOM IOPAIOKE C MCHOJIHUTEJAMM MEepPONpMATHM,
IpelyCMOTPEHHEX [IpoTpaMMOM, ¥ Ha OCHOBE CcOoIJlalleHuM, 3aKJodaeMbX C
COOTBETCTBYWIUM CyOBEKTOM Poccurickon degmepaumy, MYyHULMUNIAJIEHEM
obpazoBaHUEM.

18. VCHOJHUTENIM MEPONPUATHUM, NPEeOyCMOTPEeHHHX [IporpaMMon :

MuHMCTEepCTBO TpyOa " coumMaJibHOM 3alMTEL Poccurmckon
demepauun; (B penaxumum Yxaza IIlpesuneHTa Poccurickol¥ Odelepalunn
or 10.08.2012 r. N 1156)

MUHMCTEPCTBO BKOHOMMYECKOTO pa3BuUTUA Poccurickom demepaumnu;

MyHMCTEpPCTBO BHYTPEHHUMX Ien Poccuiickor demepauunm;

MrHMCTEpPCTBO OOOPOHE PoccuMckoM dermepalniu;

MyHMCTepCcTBO OOpa30BaHMA U Hayku Poccumckon denmepaumm;



MMHMCTEPCTBO CBA3U " MaCCOBEIX KOMMYHUKALUM Poccumickomn
denepaunn;

MuHMCTepCcTBO QMHaAHCOB Poccumckom denmepaumu;

MuHMCTEepCTBO CTHUMM Poccumckom demepaumu;

Hay4HO-MCCJIedOBaTeJbCKMe, OOpas30OBaTeJIbHEIE M MHEE OpTaHM3alLuM,
omnpegzesyiseMble Ha KOHKYPCHOM OCHOBE B YCTaHOBJIEHHOM MNOpPSAIKEe.

19. OpraHmzauuo peanms3auum [IporpaMMbl ¥ KOHTPOJIb 3a BHIIOJIHEHUEM

IpenyCMOTPEHHEX e MepOonpuaTIi oCylecTBJsgeT TOoCyIapCTBEHHBIN
3aKasuMK - KOOpAMHATOpP IIporpaMMEl.
ToCcymapCTBEHHBI 3aKas3uMK — KOOpAMHATOP I[IporpaMMel ofecledMBaeT

IpoBeneHMe TOCYIAPCTBEHHOW IMOJUTUKM B objlacTu pebopMHUPOBAHUA U
Pas3BUTUS CUCTEMBEl TOCYIAapPCTBEHHOM CJyXOh [IOCPEeOCTBOM KOOPIOMHALIUMU
YTBEPXIOEHHBIX @enepaanmx )Z8 PermMoHaJIbHEIX IIporpaMMm rassmuTmAa
TOCYOAPCTBEHHOM  CJIyXOEH, B3aMMOINEMCTBMUSA TI'OCYIapCTBEHHHX OPI'aHOB U
OPraHOB MECTHOTO CAaMOYIpPaBJIEHMSA IO peajm3auum [[porpaMue.

ToCcymapCTBEHHHM 3aKa3uuk - KoopIuHaTOop IIporpaMMEl €XeTOIHO
YTOUHSET MEPONPUATUS, NpelyCMOTPEeHHLEe [IpoTpamMmoi, 0BBEMEL nx
brHaHCHUPOBAHMA, a TaKXe yTBEepXIaeT Pas3BEPHYTHM NepedYeHb NPpencTOdlMX
MEPOIPUATHUN .

20. B Lenax ofecnedyeHus peanmsaumm lporpaMMel  demepaJsibHBE
OpTaHH VICIIOJIHUTEJIL HOM BJIACTU - TOCyIapCTBEHHHE 3aKa3uUUKU
MeponpuAaTuy IlporpaMMel OPEeOCTaBJIART TOCYIHAPCTBEHHOMY 3aKal34dMKy -—
KOOPIMHATOPY [IpOoTpaMMEl NPEenJIOXeHMS 10 [IePBOOUYEPENHEIM MEPONPUATUAM C
0oOOCHOBaHMEM MX OQMHAHCUPOBAHMS B OUepenHOM OMHAHCOBOM I'OLY .

T'ocynmapCTBEHHEHE 3aKal3UMKM MeponpusaTuil [IporpaMMel  OCYIECTBJIISIOT
pasMeneHe TOCYyINapCTBEHHHX B3aKal30B B YCTAHOBJIEHHOM IOPSIKE.

21. (YrpaTtun cuiy - Ykas IllpesuneHTa Poccurckom denepalum
or 10.08.2012 r. N 1156)

VI. OxmmaeMble pes3yJibTATHE peanms3auunu [IporpaMMer

22. B pesyJnbTarTe peanmzauuy lIporpaMMel IOJIKHE OHTH OOeCIleUeHE:

a) bopMupoOBaHME UM Pa3BUTME BUIOB I'OCYHAPCTBEHHOM CIIyXOH;

0) pasz3paboTka n BHeIpPEeHME IpaBOBEIX n OPT'aHM3aLUMOHHEBIX
MEeXaHM3MOB B3aMMOCBAZU BUIOB TOCyIapCTBEHHOM CJTyXOHI,
TOCYIapCTBEHHOM M MYyHMLMIIAJIBbHOM CIIYXOH;

B) CO3IaHMe HeOOXOIMMHX YCJIOBMM Ojisg HNPpodeCcCHMOHAaJIbHOTO Pa3BUTHUSA
TOCYIAapPCTBEHHHX CJyXallix;

') paspaboTka HOPM CJHyXeOHOM NpodeCCHMOHAJIBHOM BTUKM UM [NpaBU

IOeJIOBOT'O I[OBEeINeHMS TOCYIapCTBEHHEIX CJyXallMx, a TakXe MeXaHU3MOB,
obecrneuuBamnMx UX CcoOJIOIEeHUE;

o) obecrneueHue OTKPBEITOCTH TOCYHOAapPCTBEHHOM CITYXOBI u ee
IOOCTYIHOCTM OOIMEeCTBEHHOMY KOHTPOJIO;

e) paspaborTka 128 peanmzanusa aHTUKOPPYNUMOHHHX OIPOTPaMM B
cucTeMe TI'OCYyIapCTBEHHOM CJIyXOEB;

X) BHeIpeHUe MEeTOIOVNKN pPaspaboTKM OOJDKHOCTHBIX PEeIJIaMEHTOB
TOCYyIOapCTBEHHBIX CITyXKalmMx 128 UX nmepecmoTpa npu V3MEeHEeHUU

AIMMHMCTPATUBHEIX PEeIJIaMEHTOB I'OCYIapCTBEHHEIX OPI'aHOB;

3) paspaboTka OPIaHM3aLMOHHOM MOIEJM UM IIPaBOBBIX OCHOB CUCTEMH
yIpaBJIeHUS I'OCYyIapCTBEHHOM I'PaXIaHCKOM Clyx0oM cyBbeKTOB PoCCUMCKOMN
denepaunm;

1) CcoO3IaHue MeTOOMUeCKOM 6asml OedaTeJIbHOCTM KOMMUCCUM II0
cobJiomeHMn TpeboBaHUM K CJIYyXeOHOMY I[IOBEIEHMID U YypPeTryJIMpOBaHUIO
KOHQJIMKTA MHTEPECOB;

K) CO3IaHVe U BHeIpeHMe CUCTEMH I[oKasaTeJleV pe3yJlbTaTUBHOCTU
npodeCCrMOHAJIbHOM CJIyXeOHOVM HOeATeJIbHOCTM I'OCYyIapCTBEHHEIX CJIyXallMx,
IndPepPeHUMPOBAHHEIX I[IO HAaNpaBJIEHUSIM IeSATEeJbHOCTM I'OCYyINapCTBEHHBIX

OPT'aHOB;
JI) COBEpPIEHCTBOBAaHME IOpAlNKa 3aMelleHMs BaKaHTHEIX IOJDKHOCTEMN
TOCyIapCTBEeHHOM CJIyXxObl Ha OCHOBE KOHKypca, of0eclnedurBawleIo pPaBHBIM
OOCTyIl T'paxlaH K T'OCyIapCTBEHHOM CcJyxOe;
M) BHeIOpeHUe n COBEPIEHCTBOBAHME MEXaHM3MOB GopMMpPOBaHUSA
KaIpoBOT'O pesepBa, MNPOBeIeHMda aTTecTaluy UM poTaluuM I'OCyIapCTBEHHBIX

CIyXallx ;



H) akKTyanMszauus conepXaHuUsa IpoIrpaMM OONOJIHUTEJIEHOTO
npodeCCUMOHAJIbHOTO O0pas0oBaHUA I'OCYHNapPCTBEHHBEIX CJIYXallMX U BHeIPEHUEe
COBPEMEHHEIX O0pa30BaTeJIbHEIX TEXHOJIOI'MM B IIPOLecC MX OOydeHUS;

0) paszpaboTka M BHEeIPEHME B I'OCYIAapPCTBEHHEIX OpTaHax NporpaMM U

VMHIVMBUIOYAJIbHEIX I[IJIAHOB NPOPECCUMOHAJIBHOTO Pas3BUTUS TI'OCYyHapCTBEHHBIX
CITyXalX ;

n) paspaboTka n BHeIpEHUe B TOCyIapCTBEHHBIX opraHax
COBPEMEHHEIX MeXaHM3MOB CTVUMYJIMPOBAHUA Tpyoa IrocymapCTBEHHBIX
CITyXalux ;

P) peanmzaumusa YCTaHOBJIEHHEIX 3aKOHOIATEJIbCTBOM Poccumckon
demepauunr OOMNOJIHMUTEJIbHBIX TOCyIapCTBEHHBIX TapaHTUM peanmusauumu

XKUJIUIIHEIX [TPAB T'OCYHAaPCTBEHHBX CJIYXAUMX ;
C) pas3paboTKa MNPAaBOBEIX OCHOB BallMTH TOCYHAPCTBEHHOT'O CJIYXAleTO

(1 dYJEeHOB €ro CeMbH) OT Hacwimsa, YyI'po3 U OPYyI'MX HEeIpaBOMEPHHX
IeMCTBUM B CBS3M C MCIOJIHEHUEM M IOJIKHOCTHEIX (cmyxeOHBIX )
oBsg3aHHOCTEN .

IIPUJIOXEHVE

K demepaJlibHOM NpoTIpamMMme
"PepopMmMpOBaHME U
Pa3BUTKE CUCTEME
TOCYNAPCTBEHHOM CJIYyXOBL
Poccurickom Odenmepauum
(2009-2013 rogmmr)"

JesleBEle MHIMKATOPE M IIoKaz3aTesau [IporpaMMmer*

| 3HaueHUe | BHaueHUe

| nmokaszaTens | mokaszaTesnsa B
[TokazarTeau | B xoHULe I nTana |xoHuUe II »Tana

| peanmu3auumn | peanmu3auumn

| [IpoTrpaMMEL |  IIpoTrpaMMbl

| (2010 rTom) | (2013 rTom)

He MeHee 130%
oT 6asoBOTO

He MeHee 110%
oT 6asoBOTO

Vunexkc noeepusa rpaxiaH K
TOCYOAPCTBEHHEIM CJIyXallyM

IHAUEHUS* * 3HAUEHUS
KommuecTBO IOJIKHOCTEN He MeHee 70% oT 100% moJmxHOCTEN
TOCYOAapPCTBEHHOM CITyXx0OBI,  OJS upyciia OOJDKHOCTEM T OCyIapCTBEHHOM
KOTOPEIX YTBEPXIEHH IOJDKHOCTHHE TOCyHOapCTBEHHOMU CITYXOBL
PeTJIaMeHTH, COOTBETCTRYIIME CITY OB
YCTaHOBJIEHHEIM TpeBOoBaHMAM
Ioyiga TOCyHapCTBEHHEIX CJIYyXallx, He MeHee 70% 100%
OOJIDKHOCTHEE pPeIrJlaMeHTH KOTOPBIX oOT uKuca TOCYyIapCTBEHHHX
comepxartT noxkasaTesn TOCyHOapCTBEHHEX CITYXalMX
Pes3yJbTaTUBHOCTU CITYXalMX
JoJsig BaKaHTHHX IOJIDXHOCTEN He MeHee 120% He MeHee 150%
TOCyHOapCTBEHHOMU CJIYyXOHI, oT 6azoBOTO oT 6azsoBOTO
3aMelaeMbIx Ha OCHOBE 3HAUYEHUS 3HAYEHUS
HazHAUEHUS u3 KaOpoOBOTO
pesepBa
IoJsiga BaKaHTHHEX IOJDKHOCTEM He MeHee 110% He MeHee 130%
TOCYyHOAapCTBEHHON CIIyXOHI, oT 0as’oBOTO oT 6as’oBOTO



3aMellaeMblX Ha OCHOBE KOHKYpCa

HJoJjia crneuMaJMCcTOB B BO3pacTe
no 30 jeT, VIMEeIMX cTax
TOCYIOAapPCTBEHHOM CJyx0Obl OoJjiee 3
JIeT

HoJsisa rpaxniaH, I[IOCTYNMBIMX Ha
TOCYyIapCTBEHHYIO CITy X0y Ha
OCHOBE IOTOBOpa Ha oOOydyeHMe C
o043aTeJILCTBOM nocJyenymnomero
IIPOXOXIEHUS TOCYHOapCTBEHHOM
cyiyx0Obl, B oOOmeM u4ucije TpaxinaH,
IOCTYNMBUIMX Ha I'OCYIapPCTBEHHYI
CIIy X0y

Umciio peanmM30BaHHBIX
VMHHOBALIMMIOHHEBIX O@paBOBaTeHbeIX
IporpaMMm B objacTtu
TOCYHOAapCTBEHHOM CJIyXOH

Umcio TOCyoapCTBEHHEIX
CIIyXalyx, [NPMHABIMX ydacTuUe B
VMHHOBALMOHHEIX nporpamMmmax
npodeCCrMOHAJIbHOM MNOATOTOBKM U
IIEePenoroTOBKU I'OCYyIapCTBEHHEIX
CITyXalyx

Yucio TOCyIapCTBEHHEIX
CryXauux, Ipouerummnx oOOydeHUe B
COOTBETCTBUM C I'OCYyOapCTBEHHBEM

3aKa30M Ha MNpoPeCCUOHAJIBEHYK
[IepenonroToBKY, [IOBHIIEHUE
KBaIMOUKaUUM U CTAXMPOBKY, B
TOM dycie 3a npenejgamMu
TEepPPUTOPUN Poccurnckon
denepauunm

Umcio TOCyIapCTBEHHBIX
CIIyXalnx, YBOJIUBUMXCHA c
TOCYyHOapCTBEHHOMU CJITYXOBL o
OOCTUXEHNA VMM npenesybLHoOTo
BO3pacTa npeObBaHUA Ha

TOCYyHOapCTBEHHOM ciyxbe

* MOHMTOPMHI' LEeJIEBEIX MHIMKATOPOB M IOKa3aTeJleM OCYWEeCTBJISeTCH
KaK B OTHOUIEHUM TI'OCYyIapCTBEHHOM CJIyXOB B
JOmOJIHUTeJIb HEle

TOCYHapCTBEHHOM  CJIyXOEH.

3Ha4YeHu4d

He MeHee 150%
oT 6asz’0BOTO
3HAUEHUS

He MeHee 120%
oT 6az0BOTO
3HAUEHUSI

He MeHee 112%
oT 6az0BOTO
3HAUEHUS

He MmeHee 200%
oT 6az0BOTO
3HAUEHUS

He MeHee 150%
oT 6az0BOTO
3HAUEHUS

He OoJjee 85%
oT 6asz0BOTO
S3HaAUeHNd

OCOOEHHOCTSAMM BUIOB T'OCYHAapCTBEHHOM  CJIyXOEH,

11eJIOM,
noxasaTenu,
BBOIOATCS I[IO WUTOTaM

3SHa4YeHud

He MeHee 200%
oT 6as’0BOTO
3HAUEHUS

He MeHee 140%
oT 6az’0BOTO
3HAUEHUI

He MeHee 125%
oT 6az0BOTO
3HAUEHUS

He MenHee 300%
oT 6az0BOTO
3HAUEHUS

He MeHee 200%
oT 6az0BOTO
3HAUEHUS

He OoJjee 70%
oT 6asz0BOTO
SHaAUeHNd

TaxK 128 10 By Ioam

CBA3aHHEE

peanuzaluuy COOTBETCTBYKIEIO MeponpuaTus [IpoT'paMMEl.

** BaszoOBbHle 3HAUEHMS [IOKaz3aTeJIel OIpelNesidlTCsa II0CJe YTBEPXIeHUSI
MEeTOOUKU X pacuera wu nOpuHMMaTCa 3a 100% BeJMUMHEL Kaxmnoro
nokasarTejyisa B TOX.




